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The issue for May 2018 issue covered three main areas
including two articles about Malaria treatment in Nigeria, two
articles about healthcare workers, one from Saudi Arabia the
other from Australia, and one article about patients satisfaction
from the United States (US). There were 216 million Malaria
cases in worldwide in 2016 [1]. The majority of Malaria cases
and deaths occur in Africa [2]. Malaria is a main public issue
in Nigeria [3]. The number of Malaria cases and deaths in
Nigeria is greater than that in the rest of the world [4]. Articles
entitled “Replacement Campaign of Long Lasting Insecticide
Treated Nets in Ondo State, Southwest Nigeria, Heartland of
Africa’s Most Efficient Vector Species” and “Performance of
Microscopy Method and Rapid Diagnostic Tests in Malaria
Diagnosis amongst Pregnant Women in Lagos, Southwest
Nigeria” contribute to improving prevention and treatment
efforts for Malaria in Nigeria.

Supporting health care workers is very important to ensure
quality of care. A number of previous studies examined the
issue of burnout among nursing staff [5-7]. However, little
is known about burnouts among nurses in Saudi Arabia. The
article entitled “The Prevalence of Burnout Syndrome among
Nursing Staff working at King Abdulaziz University Hospital,
Jeddah, Saudi Arabia, 2017 will add the knowledge about the
topic. In Australia, there is a shortage of aged care workers [8].
One of the reasons contributing to the shortage is unsupportive
work environments [8]. The article entitled “Supporting Aged
Care Workers to Understand and Respond to the Needs of
Trans and Gender Diverse People: An Australian Co-designed
Quality Improvement Initiative” presents strategies to support
aged care workers in Australia, which would be beneficial for
other developed countries in creating a more diverse the gender
workforce to care for individuals across spectrum.

Finally, understanding patient perspectives is very important
to improve quality of care and successfully manage health care
organizations [9]. In particular, underserved populations may
have very different perspectives about health care [10,11]. Free
clinics which provide free or reduced fee health care services to
under- or un- insured individuals have been taking an important
role to serve the populations in the US [12]. While free clinic
patients tend to be satisfied with medical care, few qualitative
studies have examined satisfaction among free clinic patients
[13,14]. The article entitled “Perspectives of Health Care

Services among Free Clinic Patients in the USA: A Qualitative
Study” gathered the information about patient perspectives
using an anonymous open-ended question which has not been
used in any other US free clinic studies. This study will help
enrich the knowledge about free clinic patients’ perspectives
using that particular data collection method and improve quality
of health care for underserved populations.
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