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Opinion
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INTRODUCTION
Social influence is a profound force that shapes individual 
behaviour, thoughts, and emotions through the presence, 
opinions, or actions of others. This concept encompasses 
various forms of influence, including conformity, compliance, 
and obedience. These phenomena illustrate how individuals 
are affected by social pressures and authority figures, 
impacting everything from everyday decisions to major life 
choices. Understanding the mechanisms of social influence 
reveals important insights into human behaviour, group 
dynamics, and societal norms. Conformity is the tendency to 
adjust one’s behaviours’, attitudes, or beliefs to match those 
of a group or social norm. This form of social influence was 
famously investigated by Solomon Asch in the 1950s through 
his conformity experiments. In these studies, participants were 
asked to match the length of a line to one of three comparison 
lines in the presence of a group of confederates who 
deliberately gave incorrect answers. Asch found that individuals 
often conformed to the group’s incorrect consensus, despite 
clear evidence to the contrary. This effect was particularly 
pronounced when participants felt the need to fit in with 
the group or when the group consensus was unanimous. The 
results of Asch’s experiments demonstrate the powerful role 
of group dynamics in shaping individual behaviour. People are 
often driven by the desire to belong, avoid conflict, or gain 
approval, leading them to conform even when it goes against 
their better judgment.

DESCRIPTION
Obedience, another crucial aspect of social influence, involves 
following orders or directives from an authority figure, even 
when those directives may conflict with personal values or 
ethics. Stanley Milgram’s obedience experiments, conducted 
in the 1960s, revealed the extent to which people are willing 
to obey authority figures, even when it involves performing 
actions that cause harm to others. In Milgram’s study, 

participants were instructed to administer increasingly severe 
electric shocks to a person when they provided incorrect 
answers. Despite hearing the victim’s cries of pain, many 
participants continued to administer shocks, demonstrating 
the powerful influence of authority on behaviour. Milgram’s 
findings highlight the potential for ordinary individuals 
to engage in harmful behaviour’s when directed by an 
authoritative figure. This research has significant implications 
for understanding compliance in hierarchical structures, such 
as in military, corporate, or institutional settings. It underscores 
the importance of ethical standards and checks on authority to 
prevent the abuse of power and ensure that individuals do not 
blindly follow orders that conflict with moral principles. 

CONCLUSION
Social influence is also a critical factor in shaping societal norms 
and behaviours. Normative social influence, where individuals 
conform to gain acceptance or avoid rejection, can drive cultural 
and social changes. For example, public attitudes towards 
various social issues, such as environmental conservation or 
gender equality, often shift over time as social norms evolve. 
The power of social influence is evident in movements for 
social change, where collective action and public advocacy 
can challenge and reshape established norms. In conclusion, 
social influence, encompassing conformity, compliance, and 
obedience, is a powerful force that shapes individual behaviour 
and societal norms. By understanding these dynamics, we gain 
insights into how social pressures and authority impact our 
decisions, relationships, and interactions.
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