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Tight control of blood sugar is an advocacy for all patients to
prevent complications. Data from the DCCT and UKPDS provided
us overwhelming information regarding the benefits of good
glycemic control [1, 2]. But epidemiologic data in different parts
of the world show disappointing real world results regarding
poor control among diabetic patients in spite of recent advances
in technology, new information on management and new
medications available.

| believe it’s about time that we go back to basics.

Examine the way you handle your patients. One has to realize
that a patient sees us because he or she is sick. As healers, we
are there to provide comfort. Through the art of talking, listening
and caring, we should provide the best healing environment to
them. But sadly these days, these are all gone and the art of
medicine is becoming extinct. In fact in a recent survey of 800
recently hospitalized patients, it was shown that only around 50
percent of the patients felt that their physicians were empathic
and caring [3].

The art of medicine is not only getting the right diagnosis but more
so in helping patients feel comforted and loved. As physicians, we
should impart the sense of responsibility to care and heal. It’s not
about money or fame; it’s our Hippocratic Oath to serve to the
best of our ability. And the best way to provide our patient the
best therapy is have time to listen and empathized with them.

The news of a diagnosis of diabetes is overwhelming. The fear
of complications of losing sight or dialysis is alarming. Allaying
our patients’ fears and misconceptions can lead to a better
compliance and adherence. Patients are given medications
without understanding what they are for. Is it because physicians
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are so overwhelmed with patients and therefore less time to talk
and explain?

| personally practice the art of medicine to the full extent. | teach
this to my fellows and residents. Do you wonder why our patients
have problems complying with medications and why the Alcs
continue to be high? Focus not only on medications but make
sure that the patient understands that the cornerstone of a
good outcome lies on four basic principles: the right medication,
a proper nutrition, daily exercise and proper lifestyle. And that
three out of the four pillars of therapy rely heavily on the patient
himself!

Unless the patient understands this concept of disease
management that revolves not only on medication but around
him, then control of blood sugar will continue to elude the best
amongst us!

Let’s bring empathy back to the fold! It’s a global challenge for all!
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