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Healthcare Quality Management concepts and standards 
became an obligatory way of Healthcare Facility management 

relued and stated by the regulatory bodies all over the world. In 
GCC, especially in Kingdom of Bahrain, it is just started recently 
to take a place as an improvement roadmap for high quality of 
medical services and directly affecting the patient care standards 
and treatment plans. Governmental & Private healthcare sectors 
realizes the importance of National Accreditation and how it can 
improve the overall services for external & Internal stakeholders. 
In 2017, National Accreditation process of Healthcare facilities 
started in Bahrain in line with huge change of the Healthcare 
running module in the country including a Comprehensive 
Medical Insurance program for citizens & expats, which 
generated a lot of Investments & business opportunities to be 
initiated and developed to reach the anticipated outcome of this 
changes. Late start of this changes & regulations, uncovered 
deficiencies in Healthcare management practices and skills in 
both governmental & private sections, and here coming the role 
of healthcare quality experts and how they can minimize the 
transit stage of the healthcare revolution by guiding the existing, 
start-up and up-coming healthcare facilities to help in providing 
the best healthcare services & ensure the most appropriate 
implementation of patient care practices.
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