Available online at www.pelagiaresearchlibrary.com

4 4 4 . .
o~ ' : Pelagia Research Library

\ ' — Advancesin Applied Science Research, 2013, 4(1):58-70
Library

Library
I SSN: 0976-8610
CODEN (USA): AASRFC

Theroleof thelibrary in the promotion of knowledge societiesin Nigeria
L. T. Abdulsalami, Q. |. Okezieand A. D. Agbo

Department of Library and Information Science, Wmsity of Nigeria, Nsukka, Enugu State

ABSTRACT

From time immemorial, both terms ‘knowledge andrimiation’, which are central to the topic of ournsi@ar
today have remained the ‘stock in trade’ or besiglt, the ‘articles of trade’ in libraries and ltarianship. From its
earliest, humble beginning, libraries have, tilday, been closely associated with and thus clasdfted to both
concepts. Hence, knowledge and information haveairead the familiar ‘focus of interest’ of librarieand
librarianship thus giving rise to the term knowledgociety which has become a household term these Wet in
too many cases, the understanding of it remainsreous or shallow. At the same time, deep transftiven
currents related to knowledge and its productionl @issemination in society promise to change thddaas we
know it, perhaps in the historically short time affew generations. We are witnessing the beginnofgthis
transformation and our understanding of the pattefrchanges in the library services with very sesigositive
long-term consequences. That is why a profound rgteteding of knowledge societies, as they are emgrthe
world over, is of such great importance. This papgamines the role of library in the promotion oiolwledge
societies in Nigeria.
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INTRODUCTION

It is no longer news that the world has moved frbra industrial age into information age. Man's ques

knowledge has led to the creation and accumulatigremendous amount of information. The world tptaast of
a knowledge based society. This quest for knowldehgavs no bounds and limits and is never satis#axt.ording

to Issa (2003), [1] there has come to be in todaysdd, a full realization of the fact that inforti@n remains the
prime commodity of present age. It has continuedesthe dawn of civilization to the modern agedded, the
availability and free flow of information bring abibknowledge which has great potentials to prowdpetus for
the social, cultural, spiritual, political, econamscientific and technological advancement of #ona This hard-
earned knowledge and information is valuable ferehtire mankind and therefore liable to be preskrWith the
invention of paper man has been able to convey khivledge to others by writing books. The need tfar

preservation of knowledge and dissemination of rimi@tion led to the establishment of more and mimaiies.

Ikoku (1971), [2] described library as the foyer lnfing ideas — ideas that permeate and animatasgkect of
national life, a place where the dead are aliveeretthe ideas, knowledge and experience of greatthoeigh dead
continue to live. Thus libraries acquired a greapartance in the knowledge society. Libraries whietve been
variously referred to as the purveyor of informatithe custodian of knowledge, and the house ohieg plays a
vital role in the development of any society byeeatg for the information needs of thousands ofpbe® within a
particular community. Affirming to this, Reding @), [3] noted that libraries play a fundamentdkerm our

society. They are the collectors and stewards phetitage; they are organizers of the knowledg&énbooks they
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collect — adding value by cataloguing, classifygagd describing them; and, as public institutiofeyt assure
equality of access for all citizens. They take khewledge of the past and present, and lay it dimvthe future.

In this present era, knowledge society has becokeyaesource and a concept of importance in thrary. Faced
with increasingly dynamic environment and chandjesaries are beginning to realize that there igat largely
untapped assets diffused in the organization — kenbye. However, the environment in which the ligraperates
today and their role is drastically changing. Ttralitional image of the library as a quiet placestfdy, housing
mostly print collections, is changing. In ordemteet the growing needs of users the library systasnbeen greatly
improved and upgraded to meet the new challendes.s€rvices offered by libraries have also undergoigreat
change with the advent of new technologies in thkl fof computers, telecommunications and Intefaetlities
thereby making libraries leaders in knowledge manant.

The Concept of Library

The collection of written knowledge in some sortgository is a practice as old as civilizatiself. The name for
the repository eventually became the library. Likrderived from the word “liber” meaning book caa @efined as
organized collection of published and unpublishedks and audiovisual materials with the aid of mew of staff
that are able to provide and interpret such mdseas required, to meet the informative researdhcational and
recreational needs of its users. Libraries are roegh as agencies through which sources of infoomabf
accumulated knowledge and experiences are seleatgdired, organized, preserved and disseminatdwhse who
need them. In line with this, Onwubiko and Uzoig{2804) [4] defined library as an information ceriigrated in
an organization, institute, agency, industry, goweent agencies etc to satisfy the information neefdshe
individual client and the realization of the brogdals and objectives of the parent organizatioris Tan be
achieved through the acquisition and disseminatibrinformation to specific kinds of users. Libreziare
established for the systematic collection, orgaima preservation and dissemination of knowledge a
information. Rajkoomar (2012) [5] affirmed this btating that library is a treasure-house of knogéedt is very
important for man to preserve and maintain the afalles knowledge and information contained in theksoand
documents because we want to preserve our knowkenigi@visdom for the coming generations. By presgrthe
documents in a library this knowledge can be madéable to others so that they can benefit fronTite central
mission of a library is to collect, organize, pme®e and provide access to knowledge and informatio fulfilling
this mission, libraries preserve a valuable reaafratulture that can be passed down to succeedingrgtons.
Libraries are an essential link in this communmatbetween the past, present, and future. Whetteectltural
record is contained in books or in electronic foisnébraries ensure that the record is presermeldnaade available
for later use. Libraries provide people with acdesthe information they need to work, play, leand govern.

The purposes of libraries have been changing dmest becoming more faceted and multifarious. Thadenn
concept of the library makes it defy the definitiggiven to it in the earlier times. Libraries aretno
institutions/building/warehouses/stores etc. ofariats, but are agents of educational, social, @son and political
changes or revolutions in the community and thewrd are now open to all who need them. Lehemahl(2[&]
was of the opinion that the future of library wile as a knowledge center that is dynamic, whereonlyt the
librarian, the “books” (whether real or virtualfpdhthe users engage in an interchange of ideas tthbuibrary
architecture acts as not only a surrounding franmkwaut also as a healthy “space” where ideas kami$h, live,
grow and even be protected. Hence, the libraryder®me a place entrusted with the acquisition, rozg#ion,
preservation, storage, retrieval and disseminaifdnformation in whatever format it might appeam addition to
providing materials, libraries also provide thevimes of librarians who are experts at finding awdanizing
information and at interpreting information need$ie excellence of the library, it should be remerabe is
dependent on the quality of its personnel and ttest.

It is obvious from the foregoing that the changoegcept of the library calls for the need to letdw@ basic common
library routines and practices to save time anddafrastration.

The Concept of Knowledge

Knowledge can be defined as what one knows or gtalals. It can also be seen as the awareness srabiat
something. Renfree (1981) [7] describes knowledge“tae body of information and understanding which
individuals acquire through life experiences andaation”. In line with this also Davenport and Rrk$1998) [8]
were of the view that knowledge is a fluid mix o&med experience, contextual information, valued expert
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insight that provides a framework for evaluatingl &mcorporating new experience and information. Wiealge has
also been defined as the ability to produce facts.

In modern times, the addition of knowledge has gedrboth in value and in use, Mohammed (2006)ei@lains

the concepts of knowledge in this era as follows:

(a) Knowledge is an international commodity of tradeiskhcan be used by government, corporations and
individuals to gain advantage.

(b) Knowledge as restricted commaodity for National Gogtion and personal security.

(c) Knowledge as patent commodity with rights and petyes of ownership and access.

(d) Knowledge as a commodity which is advertised ancketad and which recognizes the role of the supplig
consumer in the production chain.

Knowledge from this point of view is seen as a candity that can be produced and bought by anyone ia/fio
need of it and has the means to purchase it. éniith the above assertion Lyotard (1984) [10] epithat:

Knowledge is produced in order to be sold and besomed
in order to expand production. In both cases, thalgs use
and knowledge has lost its traditional use and galtthas
become a means of exchange where those who cad iaffo
will have it.

Knowledge is very vital in attaining scientificctenological, political and economic developmenany nation. For
any nation to progress, it depends on how knowlabligethe citizens of that nation are. A nation whoisizens are
ignorant cannot be empowered economically. Okelzuka004) [11] without mincing words says that “kredge
is the prime mover of prosperity”. A knowledge stgiis one of the basic foundations for the develept of any
nation and it is hard to think of the current knedde evolution without information technology.

Mabogunje (2004)[12] advises that Nigeria must @iagntion to knowledge acquisition. According tmHia nation
which does not recognize and always think abouteyas lost”. He further advises that the nationudtiaeturn to
knowledge society, respect information communicatechnology and not money bags. Knowledge is pamer
information is the power of knowledge. It is a vgyod weapon to eradicate ignorance. However, restian, we
cannot think of knowledge without thinking of infoation.

Aristotle said “all men by nature desire to knowhis in essence implies that man desires to urateishe events
and happenings around him. Also Akindele (1997)] [A®ued that the urge to know cannot be dismissed
eradicated, no matter what the individual may bé by others and despite any attempt by othersssudde him.

Noting that he will know true peace of mind onlyhié follows this inner prompting to knowledge. Humzeings

are external seekers always wanting to resolveethsssies around their environment that pose probbetimem. To

resolve these issues he has found solace in mayg/afainderstanding things affecting him.

Spinoza, for example distinguishes three methouisee by man to do this:

(i) Opinions or imaginations, this he called “knowledge from vague experienddiis depends on ideas formed by
the memory and imagination (Great Books of WestWorld Vol. 1:685): Other writers refer to this ascuitical
experience. That is experience which has not bebjested to full reasoning. One only accepts theence of
random events without testing. For instance Eunopmad American scientists once believed that desease
caused by bad night air and that living organisars e spontaneously generated.

(i) Reasoning and inferring the essence of one thing from another. This is knowledge derived from one having
or possessing common notions and adequate idghs pfoperties of things. For instance how doeskoosv that

if X is greater thay andy is greater tham, thanx is greater thaz? Though one does not see or feel anything but
reasoning dictates that the relation is true.

(i) Intuition (Intuitive Science), the sort of knowledge which advances from an aaqigdea of certain attributes
of God to the adequate knowledge of essence afghithich can be passed to man mainly in a flash.

Arising from the above we will consider three défons of knowledge as given by the Oxford Engl¥istionary.

(a) “Intellectual acquaintance, or perception of factrath, clear and certain mental apprehensionfabg state or
condition of understanding”.
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(b) “Acquaintance with a branch of learning, acquiringformation, or the like, theoretical or political
understanding of an art, science and industryséitt.in or to do something.

(c) “In general sense; the fact or condition of beingtiucted or of having information acquired by stua
research; acquaintance with ascertained truthgs fac principles; information acquired by studyareng;
erudition.

The three definitions above satisfy the three type#formation needs in the process of acquirimpwledge.
Viogt, an American information scientist, in thelgd960s through questioning a hundred Scandimas@entists
in chemistry, physics and biology ascertained #wéntist could acquire knowledge by referring ifoimation
sources mainly in three circumstances.

= While getting current awareness of results bottiair particular narrow field and related discigli(definitions a
and b)

= |n their day-to-day work, when they need some fadtformation, figures, methods and designs; (d&fin a, b
and c)

= When embarking on a new problem or a project, dsagavhen completing it and writing about it-arosipective
search to identify as many published and unpuldistveirces on the subject as possible (definition c)

From the above it could then be argued that knogdeaicquired through definition ¢ is in consonandth \the
second reason adduced by Spinoza above, as todhe wsed by man in understanding things affectiing. h
Knowledge then could be defined as the conditiobeifg instructed or having information acquireddoydition
and research, which results in one getting acgeciwith ascertained truth, facts or principle.

Concept of Information

The term information is now used in a wide variefyways by different people in different discipliie order to
allow them make a particular case as they seektarece understanding of their discipline, and ay #ittempt to
relate various aspects of their discipline in thegller field of knowledge. This has led to somefusion especially
as aspect of definition from one discipline mayithappropriately more widely or be adopted in partthose in
another discipline.

Until recently there has not been any widely acaielet definition of information. If you put the quies, what is
information, to a group of people of mixed professils, you might get as many definitions as theeepaople in
the group. So diverse are the definitions of infation today that for the most part, it is impossibd reconcile
them, nevertheless definitions of information sklouhcorporate one of or a combination of the foilogy
characteristics: is represented by a set of symivbish has some structure and can be read andnte sxtent
understood by users of information (Meadow; 1992).

Most definitions of information conform to the foWing three forms:
Firstly any physical form of representation of atjgalar thought used for communication.

Based on the mental state of the recipient i.e uttimate effect the communicated information hastlee mental
state of the recipient. Some properties have béewched to some effects. These may include “increnoé

knowledge”, “resolving uncertainty”, “and value decision making” etc. some holistic “system” cortdapolving
people, their attitudes and needs.

The second form is the most prevalent among theitehns. Let us consider the following definitians

i. Information is data that has been processed iffitwra that is meaningful to the recipient and isedl perceived
value in current or prospective decisions (Dav@4) [15].

ii. Information is data that changes the states ofstesy that perceives it, whether a computer or ambpleence a
stream of data that does not change the state iddeiver is not information (Meadow: 1992) [14].

Thirdly, the above definitions relate more to theygical form of representation of information.

i. Information is the factual ideas and other knowtedganating from any segment of society that astifiled as
being of value, sometimes gathered on a regulas,baganized in some fashion, transmitted to athand used in
some meaningful fashion (Norman, 1986) [16].

ii. Information is the name for the content of whagxshanged in the outer world when we adjust todt make our
adjustment left upon it (Norbet: 1960) [17].
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Information both in the real sense is used by filoogist and the librarians as fact. It is the stins we receive
through our senses, it may be an isolated factvainae cluster of facts, but it is still a unit thfought (Shera: 1971)
[18].

These definitions recognize the fact that infororataffects some changes in the cognitive statutefrecipient
making the recipient adjust to it. Other relatefirdgons of information to be considered are thedgich believe
that information adds some new structure to thetieg knowledge base of the recipient. This addsa structure
being capable of changing the existing knowledgectire of the recipient.

(i) Information is “that which is capable of transfomistructure” (Belkin: 1978) [19].

(i) Information is a “written or spoken surrogate oblutedge” (Farradene: 1980) [20].

(ii) Information is a measure of one’s freedom of choeiten one selects a message. However, the inf@mati
applies not to the individual message but to theatibn as a whole (Mackey: 1967) [21].

Any of these definitions implies that informatioatisfies a basic physical need. We are informednwber
cognitive structure is reshaped or altered as @atres an external stimulus which changes our éxisknowledge
about any phenomenon. Debons as cites in Fine {J28%targued that people need information in orereduce
the ambiguity in their environment and that theg ugormation to impose some structure on the unsired event

The Relations between Knowledge and | nfor mation

Ireogbu (2004) [23] describes knowledge as “infdiord. This is because information is the commutiaa of
idea, facts meant to be used to achieve some daiatdarly, Garfield (1979) [24] sees it as “factiata, ideas and
knowledge conveyed by any available means to awithdhl, groups of individuals or society for eriignment,
education and behavioural change”. Jwakdak et @D3R [25] agreed with Garfield definition by stagirthat
“information is facts told, heard, or discusseswbmowledge, while Ejima (2003) [26] sees it apwiedge. Thus,
the communication of knowledge has come to be medieio as information where the term ‘knowledgehie ‘state
of knowing about a particular fact or situation’.

Information is knowledge and knowledge is powere Tével of growth and development of any individaahation

or system are largely associated with relevantrinftion available to the individuals etc. The Uditdations

Development Programme Report (2004) [27] placedehigamong the poorest nations of the world in geph
human development. How did they arrive at this ltesme may ask? According to the report, one gdtased in
the assessment is knowledge, i.e. the level oft ditedacy, Nigeria is only the giant of Africa imame and not in
human development. Countries like the United StafeAmerica, Britain, France, Japan, and Germamyage

leading the world today because of what they knloat bther nations do not know and not because at Wey

have. Garfield quoted earlier explained that theettgped countries of the world such as mentioneavahise
information as a basic resource to supplement mati@sources of matter and energy. According o thiey spend
a large portion of their nation’s resources on iimfation system. If information is so important tem that are
already developed, what more do we need as a naitiwa than to invest in acquiring as such knowlesiggve can
in order to join the main stream of development badble to compete with other developing natidrtsi@ world.

Library is needed as a tool for the acquisitionsyédrmation and for knowledge delivery. It is thely major means
to accede to information. Information that is nleded adequately cannot communicate the desiredl&dge.

Knowledge Delivery

A reviewed of literature of civilization and librardevelopment will show how knowledge has grownnfro
oral/aural mode of communication and learning tes tetage when knowledge, learning and informatisn i
communicated via space and satellite through tHp bf telecommunication equipments, microcomputansl
networking delivery in the context of this studyaisy process used by humanity to seek informatareduce the
ambiguity in his environment. Given the contextafr definition of knowledge as being instructed having
information acquired by erudition which resultsane getting acquainted with ascertained truth factgrinciple.
Knowledge delivery is implied in the whole proce$seeking information.

Coshen (1974) [28] argue that some knowledge wsersoncern exclusively with their own problem,esthmake
decision on behalf of many others with effectsitegsfor decades and others pursue academic aetiwfi enriching
the literature presumably these two will improve tives of people who use the literature at unsgetfuture time.
This implies that knowledge seekers or users caidssified.
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Atta (1983) [29] classified information users irgpecialist, policies makers, planners, administsatmd students.
Tocathian (1978) [30] streamlined this to threeuponamely:

1. The specialist users are people who create information and use infaonaas the basis upon which to build
their contribution to world development.

2. Administrators, planners and policies maker, these need technical information repackage in fereifit
fashion to help make decision.

3. The non technical user, need information appropriately interpreted and maedklable in order to understand
the society they live in.

In line with Brooke’s interpretation of poppers’ wa three, Fine (1984) [22] argued that the missmn
Librarianship need to be based on well founded rétexal understanding about the nature of infororgti the
nature and need of human being, the transfer psduetsveen people and information resources and/éyepeople
use information. Kenam (1996) [31] therefore ddfifrary and information science as a field of wiedge,
theory and technology dealing with the collectidnfacts and figures and the processes and methadvid in
their manipulation, storage, dissemination, pulilica and retrieval. Having this in mind, the Worlbok
Encyclopedia (2004) [32] pointed that the job af\yding materials for patrons is a challenging.dmit, librarian
must constantly stay aware of new publications ather materials. He or she evaluates vast amountatérials
either through personal inspections or by readaviemws, deciding which ones should be availabkbénlibrary.
Given the above scenario the immediate questiaatsstiould be uppermost in the minds of library aridrmation
professionals include, given the above mission sepoon them as professionals, how have they digetar
themselves? A more fundamental question that igjihggfor answer is, given the rate at which infotiom is
generated and disseminated, especially using tfis, IS the librarian or information professionall selevant in
the knowledge circle?

The Information Society and Knowledge Society

The term “Information society” (or “information afjehas come to epitomize the changes brought abgut
technological advance and globalization towardsetie of the 28 century. The concept of the information society
sums up the new world order, where the positionatifons, their power, wealth and influence, incirggly depends
on their access to and ability to use informatibime development of Information and Communicatioohf®logies
(ICTs) has vastly increased the amount of infororativailable and the speed and the ease with whizdn be
disseminated. Omekwu (2005) [33] noted that theeasing prime of place giving to information thrbug
technological development and deployment evolvasan Information Society. Information is increaginseen as

a commodity that can be acquired, possessed, bamghsold. Issa (2003) [1] pointed this out wherdkefined an
information society as one whereby informationésrsas a tradable commodity. A commodity that eabdught
and sold in the information market place for a giyarice. A commodity that is indispensable for oadil
development. As a result, all people do not enjgyat access to information. Rather, globalizatias bought a
deepening divide between the information ‘havestza not’s. A divide between privileged and unipiyed, rich
and poor, North and South. Information can be vitves a thing, and therefore can be a commodity, the
predominant understanding and the one connotedéyerms information society/age. But it can bewveié in
terms of effects, that is, information developimgimteraction with the people seeking it. This pexgive brings
information closer to the concepts of knowledge l@agning.

Development of the information society has esthblis some necessary conditions for the developmént o
knowledge societies. However, there are essenfigrehces: knowledge societies are more empoweaimd) all
embracing than the information society. They ase aluralistic - we talk of the information socigbut knowledge
societies. While the information society focusesetworks and connectivity through the technoldgickvances of
ICTs, knowledge societies use these to open atoed$ to increase utilization of knowledge in & forms for
human development. It is not merely having ICTsabandance of information, global access and n&iwgy but
using these to construct a desirable society fothet is, to construct knowledge societies.

The term “knowledge society” §bciedad del conocimierifoas an alternative by some in academic circleth&o
“information society” first used by Peter Drucker 1969, builds on the concept of the informatioriety.
Knowledge society which involves all members obanmunity in knowledge creation and utilization iuler and
richer concept where the emphasis is on conteimé -€rieation, distribution and use of informationd &nowledge in
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society. It is not merely the result of collectigmpcessing and distribution. Knowledge societyiegg application,
experience and the exercise of judgment.

The idea emerged at about the same time as thelyladated concept of learning society and lifgl@ducation.
While it can be argued that all societies are imes@ense knowledge societies, the UNESCO rep@005 [35]
argues that in the past control of knowledge was pha system supporting inequality, exclusion auttial
conflict. The Age of Enlightenment in Europe sprel@adhands for democracy, openness, equality anddregwith
regard to knowledge and education as well as adhess of life. This came along with the greatefudibn of
knowledge through books and printing and extensfoeducation to more citizens through developmérstcbools
and universities. With recent technological deveiepts, humanity has learned how to mass-producelkdge,
but how will this knowledge be used? The use ofd@ffers us new opportunities to achieve equal aridersal
access to knowledge and genuine changing in agkbbwledge forum, thereby, realizing the idea emdcracy
and freedom of expression. According to the UNES€gbrt (2005) [35], these new developments “shigdhe
cornerstone of true knowledge societies, whichaaseurce of human and sustainable developmentietiexthat
set up institutions and organizations enabling feand information to develop without limits and eop
opportunities for all kinds of knowledge to be massduced and mass-utilized are knowledge societies and
Britz (2006) [36] defined knowledge society as @isty that operates within the paradigm of the ecoics of
information. It values human capital as the primgui to production and innovation.

Dike (2007) [37] enumerated five features of knalge societies as thus:
1. Knowledge societies are pluralistic and cultyrdiverse.

2. Knowledge societies are demaocratic societiesifand by all.

3. Knowledge societies are learning societies.

4. Knowledge societies foster full human developmen

5. Knowledge societies build better future.

Approachesto Knowledge Revolution

What is knowledge? Knowledge as defined by Harlzerd Payton (1995) [38] is an acquaintance with or
understanding of facts, actions, etc or as thatkwts known. However, knowledge in the fast chaggiorld needs

to be put in its dynamic functional and humanistimension to be appreciated. Information becomesviedge
when it is decoded, interpreted and given a corltgxthe individual and embodied in his/her beliefslues and
commitments. Knowledge may be classified into stit§eknowledge, general knowledge and professional
knowledge. Since knowledge is becoming the mosbitapt factor in economic and social developmeranagers

of institutions in Nigeria should accordingly shitmphasis to functional knowledge creation, deliver
dissemination and application (knowledge processé&d) training and technology acquisition and awation.

Institutions here include universities, polytectsiecnonotechnics, colleges of education, researstitlites and
other post-secondary school-level institutions ti@igy institutions are yet to make the desired ot knowledge
revolution, apparently because the country hagfiettively integrated into the global knowledg®eamy.

According to World Bank (2002) [39] many developioguntries have neither articulated a developmiategy
linking the application of knowledge to economicowgth, nor built up their national science and textbgy
capacity. The current economic, social and educaticeforms in Nigeria based on microeconomics,vkedge,
innovation and creativity are therefore commendable fact is that it is mandatory for Nigeria toteark on the
reforms as developing and transition countriesaamésk of being further marginalized thereby withgnthe digital
divide and remaining underdeveloped if they corgthto sit on the fence.

Managers of institutions in Nigeria, particulartyet universities should see the global knowledgeltgion as a
critical challenge and play a leading role (as tineo countries) in the production of intellectuadasocial capital
necessary for the construction of modern knowlestygeties for sustainable development and povedyation.
Unfortunately, this is not yet happening in Nigetieough some institutions have introduced e-teackind e-
learning. Effective knowledge creation delivery aaoplication in Tertiary Education Institution (T)Elequire
proper management strategies. Alabi (2001) [40Ohepithat effective management strategies consttuecessity
for the success of any educational policy or progrne. Management is the process of planning, orgapiz
directing/leading, staffing, coordinating and eaing the human and material resources designadcimmplish the
pre-determined goals and objectives of an orgapizafThe managers of TEI need to understand thardin
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processes of knowing knowledge creation, shariragisformation and application as well as the rdéeygqa by
communication in knowledge construction and delver

Dike (2007) [37] posed several questions thus: whilitlibrary be like in the future? Some questidnerhether

libraries will disappear, to be replaced by othemfs? Or will they radically change character, &capinion,

directions to be scarcely recognizable? Or wilfdily services become totally virtual? Selling condities and

services to clientele? Or will libraries incorp@atew ideas, new media and technologies, new ssrticmeet new
needs, circumstances and challenges of today amaktow?

Based on the aforementioned there can be no kngelexl/olution if there is no library or if librahave no future,
knowledge revolution cannot occur if we are stagditill while the world is changing, we assure ybat the world
cannot change without the library, every revolutionknowledge is attached to the library while &by is

knowledge. Libraries and librarians must put extedfort so that self made libraries (researchetif)not overtake
our role. Libraries must move forward, make prograsd develop in response to the opportunitieschatienges of
an ever-changing world, to make the role of thealip and librarians prominent.

Knowledge revolution is the aim of nations arouinel world. According to Dike (2007) [37], every cognseeks to
develop their agriculture and industrial base anohtrease their wealth and prosper. The leveleoEtbpment was
formerly measured by a country’'s Gross NationaldBob (GNP) or Gross Domestic Product (GDP), thislehevas

found wanting. Based on this, issues on human dpuetnt were added to the development of model kedyd

which began as an issues of equity, gender, egulitigracy, health, education for all human rigatsl participation
in society. This precipitated the movement from“iadustry-based” to an “Information-based” societitich lent

more emphasis to human resources developmentngsribeings with the requisite education and skilsing the
library as centre of development.

Dike (2007) [37] expresses that the concept ofasnable development grew out of concerns that theep could
not continue to support certain patterns of hum@aah @conomic development indefinites to developménivas
feared that degradation, over population, pollutiglobal warming, etc would lead to declining start$ of living
and increasing conflicts over dwindling resourdesould even lead to the extinction of humanitytie long run.
Balancing the fulfillment of human needs with thretpctions of the national environment so thatéheseds can be
met not only in the present, but in the indefirfitture. Sustainable development is development iinegts the
needs of the present without compromising the tgbilf future generations to meet their own needse Tibrary
forms part of this development. Knowledge revolatie forward looking, requiring planning, foresighbncern for
others and self control. It is also multi-dimensiprencompassing economic and human developmewekhss
protection of the environment.

The Changing Roles of Librariesand Librarians

Libraries are repository of all forms of graphicdaaral communication organized to meet all facdthiuman
information needs. It is a social institution, whicame into existence when the accumulated bodgnari’s
knowledge became so voluminous that it supersduetmits of human memory and the records of tixpeeence
could no longer be left to survival through thel dradition. The primary objective of any libraryio bring together
the man and the documents that would solve higrmdidon needs. To do this work the librarian acgsiiprimary
literature, store it, organize and control it. Hpually performs a secondary function by compilirdatogs and
reading list, providing up-to-date comprehensivélibgraphic services that allow users identify esisé
information.With the emergence of ICT in librarye&ronic information provides librarians with clealges that are
not necessary new. However, as the nature of tharians’ roles changes, so do the challengesng-$tanding
professional codes of ethics. Keyes (1999) [41}esrthat in the future, as now, we can expect iteal library to
be the organization that identifies, selects, niated for, and provides access to an incrediblgear information
resources on our behalf.Keyes went further to wiitet the evolution toward a digital library cesatichange in the
‘locus of control’, as the library’s collection imoving outsidethe library itself. The library is tanger defined
simply as a building or a physical repository thauses information. The librarian is no longer fhvanary
‘gatekeeper’ or guide to information. The World Bdencyclopedia (2004) [32] argues that in serviges/ided by
librarians go far beyond getting and arrangingdigrmaterials. As a result of the rapid growth mfiormation
generation and knowledge, the librarian and infagiomaprofessionals are constantly evolving waysabing with
professional expectations. Share (1971) [42], Olewys (1976) [43] and Aiyepekun (1993) [44] havedakcribed
the changing functions of the librarian due to demin the mode of transmission of information anaphic
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records. Crawford(2000) [45], submits that ‘ongogmmplexity and unpredictable currents ofchangé mvdrk the
future of libraries’. Before now, a user lookedoake bookor journal at a time. Now, electronic infiation can be
stored and accessedby millions of users simultasigdtom personal computers (PCs) withmodems ocough
direct Internet connections from home, work, orficat anywhere. Patrons no longer have to physica8it the
library toretrieve information. This ability to aess full-text resources electronicallyfrom withiretinstitution or
from any PC provides the user with convenient anchédiate access to information. Expanded use eflintary
loan anddocument delivery also offers the potentigbrovide access to all materials,rather thaty émimaterials
owned locally.The library institution, which is ttidonally and historically thecustodian of knowtgd and
information, has witnessed a paradigm shift fronaditional information handling methodologies to
technologicalplatforms. This tends to transfer ithfermation and knowledge custodian roles of liarto other
institutions and professions like the computer,camitation and information and knowledge. Yet, dife types
oflibraries remain the dynamic engines for the kisolge and informationsociety.

The Roleof Library tothe Promotion of Knowledge Societiesin Nigeria.

Libraries are centers of information, primarilyaddished to generate knowledge, equip people withwkedge to
serve the society and advance the well-being ofkmdn Thus, library is like a storehouse of knovgeda whole
world encompassed in one room. In this digital, dijpearies face challenges from both within (ihgions) and
within (the business sectors) for instance, acadetapartments, faculty members and even studenysbona or
build their own portals to meet their academic aesearch needs. Is it possible then that serviffesed by
libraries may be marginalized?

A pivotal role played by the libraries it is onetb€& factors which helps in the development of @etg or an even a
civilization. It caters to the knowledge thirstynmds of thousands of people. With the onset and rambraent of
technologies, virtual libraries are created. Thgpes of libraries are present in many collegebrdiies are an
integral part of the education system and developraed one is incomplete without the other.

In order to continue to remain relevant and valedibiraries must strive to provide the right amoofinformation
to the right clientele at the right time with ahtgexpense of financial and human resources. Weletrer dwindling
library budget, libraries have to increase theireragional efficiency in order to meet this challengOne
management tool that can help in this regard iswdedge Management (KM). Lee (2006) [46] expresse it
was the business world that first recognized theaitance of knowledge in the “global economy” ok th
“knowledge age” in the new knowledge economy, tlespssion of relevant and strategic knowledge &nd
increasing renewal enables business to gain cotiveetidvantage. The palliatives of knowledge mansgg have
now spread to other sectors including governmeenheigs, research and developments, department&rsities
and others.

The basic aim of establishing libraries and othrdorimation organizations in modern societies idbéable to
respond to the information needs of communitiesd for the information organizations to function Wklere is the
need to train the professionals who will be ableptovide the needed resources and services to theet
development needs of individuals/governments. tiri/ through this process that Nigeria society gaarantee
library and information services to all Nigeriansespective of locations, age, religion, politicahd ethic
affiliations. It is thus safe to say that libragd(cation) in Nigeria is about fifty years old. Adpline in its golden
age must have passed through several revisiots éaiiriculum to keep pace with the trend of evéimds have been
necessitated by force of change especially thosedatation, economy and technology. One may hastesk
some pertinent questions which should direct tliectibns of this discourse. The first has to ddhwithat have
been put in place over those fifty years in thealik (schools) to train and retain the professienalachieve the
above objectives? While the second question is winat of structures have been established by thetjtioners to
render appropriate information resources and sesvic Nigerians information user communities? Awenea third
could be what types of user communities do we laWigeria in terms of their information literacgnels?

Onwubiko and Uzoigwe (2004) [4] observe that gelhethe role of libraries depend on the needs efshonsoring
organization or institution. Madu and Adeniran (2D(47] assert that the feature of libraries is thet that the
primary purpose of collection, organization andsdmination of information is devoted to a specidjsct body
offering specialized services to a specializedntiike. Nuut (2004) [48] opined that the library’sim role is to
mediate existing and accessible information ressuno users, providing materials according to itsas of
responsibility in the form of databases, electr@gdals, full texts and traditional publicatiohsbraries no matter
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how they are grouped or classified always seenhdovdndividuality than uniformity, each reflectsetipurpose of
the group that establishes and supports it.

Edoka (2000) [49] notes that in view of the spér@l character of the demands of libraries, comalie
specialized training is required of the staff. is¢dd the following as the basic role of libraries.

1.To provide comprehensive and balanced informatsiources relevant to the activities of its pareganization;
2.To provide required information quickly and pretyse

3.To conduct retrospective literature search forms@priate;

4.To acquire, organize, maintain and disseminateimédion materials relevant to the organizationvatass.

Librarians are information resources experts deéeicao putting knowledge to work to attain the goaf their
organizations. They are employed most frequentlycbgporation, private business, government, agen@ad
museums, colleges, hospitals associations andniaftiosn management consulting firms. Today's likgsrdo far
more than locate and collect data, with the intemred other current technology, they also evaluatalyze,
organize, package, and present information in a tlvay maximizes its usefulness (Special Librarissadgiation,
2003) [50].

Libraries provides the below services: Current Aemass Services (CAS), Selective Dissemination fofrhmation
(SDI), Document Delivery Service (DDS), CD-ROM Sees Access to Internet and E-mail, Discussion
Group/Bulletin Board Services etc.

Other rolesinclude:

1.Library as an integral part of the system providpmementary sources of information for studergsturers, etc.
in addition to what transpires in the classroom.

2.The provision of information communication techrgtes in the libraries such as computer is an addedtus to
current trends in librarianship, their utilizatiserves a stepping-stone to becoming computertitesiace present
day appointment into positions emphasize the neoea ttcomputer literate.

3.Provide materials to support library users in tlogn personal development.

4.Provide information to meet the specialized neddee@community in which they are situated.

5.Helps to train information professionals with skilivho will be able to develop, appreciate strated@n response
to the information needs of the Nigerian socie®fB() Undergraduate Student Hand Book 2007/2008).[51]

6.To provide the needed resources and services to tmealevelopment needs of individual, groups, omafe,
organizations and even governments. It is onlyughothis process that the Nigerian society canantae library
and information services to all Nigerians irrespexof locations, age, religion, political and ethaffiliations.

7. Library got children acquainted with books so asbroaden their ideas and stimulate their appdtte
knowledge.

8. Library prepared pupils to work independently battwhen they leave the school they can carry dh thieir
education without depending solely on teachers.

9. Library aid the students in making reasonableafigbeir leisure.

10. Participate effectively in the school programmeitastrives to meet the need of pupils, teacheasemts, and
other community members.

11. Provide an opportunity through library experiendes boys and girls to develop helpful interest nake
satisfactory personal adjustments and to acqus&alse social attitudes.

12. Participate with teachers and administrators agamme for continuing professional and culturaivgh of the
school.

13. Collection, acquisition of knowledge in all forteaand organization of knowledge for easy storage,
preservation, retrieval and dissemination.

14.To ensure an even development of the library ctitiacby making sure that the library purchases riozdd
collections so that no discipline is developechatéxpense of the others.

15.Investigating problems which under the developnoémeading habits among the people and encouragenfien
reading habits in the people other than utilitapanposes.

16. Encouragement of the provision of books and otkading materials in the right quality and theseemals
should be relevant to our culture.

17. Provide information about library collections dndations.
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18. Reduce duplications and enable the participatbmaries know what is available in the other libearand help
them to decide on what and what not to buy.

19. To bring out a printed national catalogue anin list which can be used for Inter-Library?

Lending (ILL)?

Summary

Since information is increasingly seen as a comtydHat can be acquired, processed, bought and Asld result,
all people do not enjoyed equal access to infoonadind globalization has brought a deepening dib&teveen the
information haves and have not, a divide betweerlgged and unprivileged, rich and poor (Dike, ZD{B7]. This
brought challenge to the libraries and the inabitif librarians to master and apply the art ancrsm of the
profession in their work environment, coupled witle reluctance to learn the operations or manifusatof the
new information technologies which has restructutedwork of the library to creating access to infation and
knowledge irrespective of its location in the wattilough the virtual nature to make librarians valg in the world
of information and knowledge acquisition. The chiafje is now for us to stand up to our professional
responsibilities to claim our professionalism tdet contending professionals in the field of infatron and
communication theory and knowledge managementatytservices are our core need in the knowledgaisitign
and development which has been acknowledged. Breritan must not be relaxed in his/her duty to dlevant to
the profession in general.

CONCLUSION

Do we live in an era of change or in a changin@ éfaw can one characterize the deep transformati@iscome
with the accelerated insertion of artificial intgdnce and new Information and Communication Teldgies

(ICTs) in our present society? Is it a questioraafew stage in the industrial society or are werang into a new
era? “Global village”, “technotronic era”, “posteustrial society”, “information society” or “inforation age”, and
“knowledge society” are just a few of the termstthave been coined in an attempt to identify andeustand the

extent of these changes.

Library and librarian has recognized the expandiatgure of the challenges that is before them aedadhge osf
competencies required of them. The challenges septed by these competencies must be seized agdl @obdn
today so as to ensure that professionals in tharids are viable.

Dike (2007) [37] opined that the level of developrmehich was formerly measured by a country’s Gidational
Product (GNP) or Gross Domestic Product (GDP)the.level of economic development, was found fadlig to
its irregularities nature i.e. between the rich #rm@poor moving its industrial based to an infatiorabased society
which lent more emphasis to human resources dewelopas human beings with the requisite educatiohsiills
were seen as key societal resources.

Based on the above statement, library which is Wwotbwledge society and information society is they ko
achieving sustainable development which is saithéet the needs of the present without comprisiegathility of
future generations to meet their own needs.

Summarily, the roles of the library are ever grogvimecause an attempt to educate a man invarialdp isffort
towards educating the society. Based on this argurpet forward the library is the store house oésth
knowledge/development. It therefore behooves oniltih@ry professionals to possess the requisitespetencies to
be able to collect, process, store and dissemimdtemation effectively so that knowledge and imf@tion
management will not only affect communities but sbeiety at large.

Recommendations

The followings are recommended:

1. Library should be made to acquire and store mod&ormation technological resources while the liaa
should master the art and science of the professithreir work environment.

2. The libraries should grow alongside informationhtealogy which has restructured the role of thealiprto
creating access to information and knowledge ieeSpe of its location in the world through virtuahture of
technology.
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3. As our counterpart in Europe, America etc proverilevance of the role of the library; we must oat of

laxity make ourselves irrelevant in our provisidrirdormation to the communities we serve.

4. Library should provide comprehensive and balanoéatination resources relevant to the activitiegoparent
organization.

5. Recognizing the increasing rate and nature of médion, libraries should be adequately funded &bnthem
provide necessary infrastructure for knowledge &itipn and provision of services.

6. Public enlightenment programme, lectures, sympasiaferences should be organize in a non-formatreeh
through the rural communities of the state throbkgteral Ministries of Education.
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