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ABSTRACT

This study which is to investigate the informatioeeds of out and in-ptients of the Ahmadu Bellovehsity
Teaching Hospital, Zaria use a survey research ottifhe study underscores the great importancafofrnation
to this group of people especially as adequateipiow of these needs has a positive implicatioroifjust a speedy
recovery but also on the prevention of certain dabie ailments. The review of related literaturenfooned these.
To achieve the primary goal of the study, the daestire, interviews and personal observation haeen used
complementarily to collect relevant data. The dates carried out using the frequency table and petages along
side the discussions. In the end, it was foundlib#t in-and out-patients of the hospital, needveige information
including how and where to get doctors and drugssi@es, the hospital's information unit was resgaesfor
catering to this need with room for improvementalghile, the hospital’s library was not active g respect. To
this end, it was recommended that the authoritghef hospital takes a concious step towards harnmomithe
obligations of the information unit with those bktlibrary with a view to meeting the informatioreds of its
patients more adequately
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INTRODUCTION

Information has been variously defined. It canroshid to be limited to news or facts or what isigpéaught in the
classroom or found in reference books. Adimoral87)91] wrote that “information is a major assetanfy country
that knows how to harness and organise this regstiuftis goes to say that information is a majoaltrefor any
country, be it developed or developing country. Wher one is sick or healthy, one has need forriétion to
perform his day-to-day activities. Man is alway$ommation seeker to safeguard him in his daily.lifénis is
because an awkward access through socio-economaita sif each society is assumed to depen uponargev
information needs. The importance of informatiortiie patients in Ahmadu Bello University TeachingsHital,
Zaria cannot be overemphasised. The availabilityhefrelevant information to the patients can bdbsir rapid
recovery.

Thus, inspite of the all-embracing nature of infatian in the society, one can not speak convingingl universal

meaning of information. Scraaet’ al (1971) [2] once contended on the nature of infdromawhen they offered to
define information as “any content that reduceseaiainty or the number of alternative possibilitiesa situation”.

They further opined that information include sucthes thoughts as “emotions, facts, opinions, guidaor

persuassion”. It does not necessarily have to pesgged in words or stated categorically just deds not have to
be precisely identical in both sender and recievers

Pelagia Research Library



Abdulsalami T. Lucky et al Adv. Appl. Sci. Res., 2013, 4(1):6-15

Casting a look at information from the perspectifen general communication theory, Strapper (193BYiews it

as “that which is transmitted to the reciever arddmes part of his knowledge”. This definition segfg that
messages yield information. More relevant defimisioof the subject of discourse were those giveRrdauconnier
and the Great Soviet Encyclopedia (1976). [4] Adoay to the former, information is “any content ttinelps one
structure or organise those aspects of the envieahiwhich are relevant to a situation in which hastract”. In

other words, where it's possible to organize andetgmes re-organize our environement using avaiafitemation

around us, disorderliness andarbitary manifestatioporne out of random and irrational behaviours ld/aeign

surpreme in our lives. This means that, for ingbito interpret information we would not have beale to
structure, organise or form an image of or know anderstand our surrounding in order that certderrmatives
appears more likely than others in the pursuanceiofoals.

In the similar vein, the latter definition was givas “a message transmitted from certain persoothty persons by
verbal, written or any other means”. This implieatt“means” would entails both the use of technicltigneans as
well as conventional signal. Similarly, it can keidsto include the processes of transmitting ametiving of the
messages themselves.

Generally speaking, information has always playednaportant role in human life from time immemori#tl is

indeed the product of man’s intellectual activitidsose generating and calculating processes datedtb the time
when earliest men acquired the capacity to think express his thoughts and ideas. In his persisteest for
knowledge about nature inevery manifestation, mas able to achieve a spectacular progress in ilirtagery

field of human endeavour.

Thus, as society evolves from an industrial to st4iedustrial stage, the one unique resource iifgotthe social
industrial process had always been human knowledtfe organized information that programmes andegw/
machine performance. Equally, significant in théeng aspect is the fact that the essence and thietoeehich
information could be put have a permeating effecevery human society. In other words, regardléskeonature,
type and of human society, the needs for some kifideformation or the other are not negotiablenti the
growing number of resourcers on the informationdseef specialized groups as a means of acknowlgdijie
underlying essence which information and its appadge and timely provision has for the successkdceation of
their activities.

There is no doubting the fact that there are diffginformation needs of various classes of usatsthese users
may be grouped, for instance, by subject or diswpltype of activity, employer, and other suchdes. Regardless
of one’s social, cultural, educational and econostatus, the need for information of some kindsha other

remains central issue in human existence. For peopkocial and economic strata, the problem ofileegand

adeuqate access to their information needs is s1@cate as it is for those of lower status. Contpeslgt too, the

information needs and information provision oppoities available meeting the needs of the diadypta
particularly the hospitalized can best be descrémthadequate. Yet, this group of people hash t@ggetting on

thetheir needs and interest just as any other group

The hospitalized, whether in or out-patients areombination of both the rich and the poor and nongortantly,
the lityerates and the illiterates. The group casgs the entire rank and file of a particular lbtissince sickness
which remains the binding force among the membgtisi® group, and sickness is not respecter ofcaey

Statement of the Problem

Inspite of this ever going realization of the nded information by a diverse human groups stillfsufneglect.
Whether or not this intentional is a different issltogether. The need for information by any gigesup of people
has been said to be generally affected by a nuwibfarctors. These according to Paisely (1978) fig]Judes “the
range of information sources available, the usestizh the information will be put; the backgroumdotivation;
professional, orientation and other individual @uaeristics of the user, the social, polictical @ednomic systems
surroundiing the user and the consequences ofnirafiion use”. Similarly, Vickery (2000) [6] discusgi users’
needs and habits onec to keep abreast of the B¢esiopment in a field of interest or way of widenone’s
general knowledge. It is against this backgrounthasbove that the patients in Ahmadu Bello Ursitg(Teaching
Hospital, Zaria can be said to be suffering frorgleet.
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At any rate, the need for information is of highpenativeness in this respect. For fast and betteovery, the
hospitalized may need some kind of informationh® tther as an aid to treatment. To assume thaigtbup of
people has no peculair information needs of thain onay not be entirely correct. Patients perhapg megd other
psychological information than medical treatmentattain full and quick recovery. Meeting such psyogical

needs can not be entirely divorced from a reguhar @ppropriate provision of their information needence, the
essence of the need to investigate the informatieeds of patients at the Ahmadu Bello Universityachéng

Hospital, Zaria, thus the information deprivatioh sick people in this hospital constitute the basiement of
investigation in this research.

In all spheres ofhuman activities, information ecessary. For this an indutrialist needs infornmafar successful
running of his organization. That is he needs imf@tion on where to get raw materials to run ingystiformation
on current sales of his products in the market smcn. A manager or decision-maker needs informatio
statistical data for effective planning ordecisioaking. Bruceet’ al (1973) [7] wrote that” the term information can
be obtained as data-making; information must hheepbtential to reduce, revolve, or increase theerainty of a
person vis-a-vis specfic situation”, informationnist necessary for decision making alone but it @so reduce
uncertainties which might have been developed byp#ople towards managers and decision-makersniafmn
could be in different forms. This could be basednteria such as source, mode of transmissiontilization, each
of which implies a different level of analysis, hewer, regardless of the criteria, any type of imfation must have
the potential to change uncertainty or certaingyesbf an individual.

One must not confuse an information source wittmigmning. Ogden, C.K and Richard (1979) [8] poirdatthat
“the meaning of symbol or word involves the relathip of the symbol to the transmitters the reciewsd the
symbol itself. Only messages are transmittableragadning is not in the message but in the messag® T$us, it
could be argued on this view that for informatiorbe meaningful or for the information user to makeaning out
of the information, it must be relevant to the niédhe users. For the purpose of this study, acsedl number of
information sources will be referred to as “factudlhe term factual does not imply accuracy or ealoor does it
ignore the consideration that factual informatiae\itably will filter through the reciever’'s. Cogioin processes
because of the difficulties involved in definingfarmation in general and factual information in tpadar,
examples of factual information sources are pradesé meeting, committee meetings, journals, book&er-
personnal contacts, telephone calls, facsimile,raechoirs and so on.

Charles (1998) [9] found that “certain people tém@ome into contact with more and better souréesformation

in the perfomance of their job. They read moreckasi and reports, publish more monographs, artatesreports,
they have more inter-presonal contracts with offiefessionals”. This suggests that information ggtty could be
achieved with reliable source. Thus, provision déguate and accurate information to people mustritepn the
type of source and its accessibility to the people.

In terms of specific information acquisition chagatics, the studies conducted indicated that médion resources
could be through reading books, journals, artieled reports, publishing more articles, books apadnts, coming
into contact with a large number of other profesals, and attending more conferences and meetimgbis case,
libraries have an important role to play. Becatisese information sources need to be stored inticplar centre
for public consumption. Libraries are the only cenient centre which is accessible to all and surtSloyif we want
information from from these sources to be exposethé public, user priority should be accordedilboaties as
centre for information dissemination.

Information takes avariety of meanings dependingnuihecontext in which it is used. Our approachted to its
effectiveness, use and value. In information thetitg content of the message is insignificant,rbate concerned
with the probability of the receipt of any partiaulmessage for various conditions of transmissi@tesn. As has
been said earlier, human being is information ddpahorganism in almost all level of their lives.

Howver, inspite of all-embracing aspect of inforioatin society, one can not speak of a universamrg of
information. Many reasons could be attributed is.tBut for the purpose of this study, we shalld@ definition
that could give practical application to the cortcep

UNESCO (1976) [10] views information as “a commyni resoutrce of value capable of being exploitethe
same manner as coffer, cotton, machinary, minesdurces, etc, that can be utilized to produce rgocals for
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consumption of society”. It is in this context tlittte objectives of NATIS is designed that al ergghgn political,
economic, scientific, social and cultural acti\stieecieves necessary contribution to the whole conitiyt'.

The two quotations as reflected in the UNESCO'slipabions sum up that information is and what ifds. It is a
manifestation of the philosophy of a free flow aglitable distribution of information within sociahit, village,
town or at country level. It also has to be apm@ted that the purpose of information and commuitnasre
conditioned by the needs of each event and actintycontext of time and place. For instance, in&diom for the
dire need to acquire and pursue knowledge vigoyaarstl its problems are necessarily bthe same asmation for
the political, cultural, or even educational neelisnerely cited an aspect or facet of specifigividual and
personal needs in relation to the broader and gesecietal needs.

Information: Nature and Uses

Information as earilier been defined by Websteid tlew Internatinal Dictionary, “is informing or foe informed”
or “the process by which the form of an object nbkvledge is impressed upon the apprehending nondssto
bring about the state of knolwledge”.

Like gravity or electricity, information can not blecribed and explaned or understood but its pitigeand effects
can be observed, enabling us to improve our comnuation system. Information is an undependeablecspf
modern society. We regard information as that whinbdifies a knowledge structure in any way. Somehef
modifying information comes to us by direct obséiva of our surroudings, some from what others tadd All
information which modifies a knowledge structurehe result of an information process. Sometimtds, imposed
on us, but any information we gain is the resuld @rocess in which our neural system is activiagdome source
outside our brains.

Information is more than books. It may appear imyi@rms others than the traditional books. Infdiiorain wider
sense may include artifacts and decorations, wénielrecords of anthroplogists and historians. Thdem graphic
records include pamphlets, periodicals, newspapeagazines, monographs, photographs, films, mitmsfimaps,
charts etc.

We may therefore, consider information as any medrknowledge that may be useful to man’s endeawohis
daily life. This recorded knowledge may be foundaivariety of sources such as correspondences, greyits,
trade literature and so on. Every facet of ourdiirecidental or major is related to informationoffrthe moment we
wake in the morning until we sleep in the evenimge face hundreds of incidents requiring information
guidance, indeed, often for survival.

It might be argued that, we are information depehdeganisms on many levels. As matured organiampodies
are complex system of information feedback and ydical processes. We cannot function in our externa
environement without information. Individual, orgsations, and indeed whole society survive on imigtion.
Civilization is possible only because of our ailib transfer information from one person to anotfde more
complex our society, the more necessary it is ¢difde and support the information transfer.

Information is nthe key to socialization. For mamnturies now most enlightened people have betlivatd‘the pen

is mightier than sword”, but in the present time have come to realize that the preservation ambtnission of
what the pen has written is a key to both power prafress. Increasingly, it is being viewed as rmasic
resources, politicians, businessmen, Heads of Drapat and even the persons on the street talk aheuteed of
time and resources in information gathering. Mahthese people have little understanding of whédrmation is

or its process of transfer, but they recognizeirtportance. Information is the essential ingredientlecision-
making. As the situation in which decision must tbade become more complex, the need for information
correspondingly increases. And it has been theachenistics of modern life that it is complex. Busss, scinces
and technology, government and so on are concevithda world encompassing more and more inter@hatiips,
and the need in each case has therefore becomgreater to provide the decision-makers with mofermation.

As said eariler, an isnaturally an information degent organism. The primitive societies neededrin&tion in
order to live effectively in their environment, sumformation communication led to their developsgeech and
writing. Suleman (1986) [11] argued that “when hansaciety was primitive, tribles huddling in cavagginst the
cold and other ever present of dangers even, thaety had the urge, feeling or desire of certasseatial
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information need”. Suffice to add that informatisra process which iseverydays’s affair. Thus, imiation is vital

to policy makers, because it can help tem to gptagpiate data for decision-making. Informatioraiso important
in running large organization, integrated rural elepment to adapt interactive approach to othepvations,
modifying traditional characteristics. Adimorah 8IA [1] recognizes the vital use of information agstablishes
that “information is a major asset of any counthatt knows how to harness and organise this ressurce
Information thus plays great functions in differepheres of man’s life.

In addition, the use of information could includee tfollowing: civic function, this is towards sdyisdomestic
problems, such as information on health, child cadcation, where to buy important for housewivtiserate
citizens, and rural farmers, information keep thegmdate on their daily daily activities. It alsaluees uncertainties
and resolving ambiguities and providing the basissfound planning andaccurate action. It enricheslife opf
people and community, the proper and relevant im&tion fosters progress and development of commnatit
utrban or rural, and makes people more healthidrcapable in their daily occupations, makes thettebenxembers
of home, community and keep pace with progresd firekds. Generally, information is used to intramk and pread
new ideas in a constant flow and exchange infoonatif any development. No meaningful developmeat tan
take place in society without adequate and freg 86information.

In the final analysis therefore, Adaneti al (1989) [12] summarized the uses of information witeey stated that
“progress in the field of human endeavour, growtld development are largely regulated and determiayedur
ability to reflect, appreciate, and comprehenedhennecessary variable involved in the informatiele”. Thus,
the uses of information are important in all aspédtuman activities.

The Need for Information by Hospital Patients

Information needs could be regarded as knowledgeired by a group opf people or individual living a
particular geographical area. The knowledge coeldnttheir area of occupation and health, thathis,techniques
that might have been developed in such area. Rbarioe, in hospitals where people are predomindlhtithey
need knowledge on education, growth, peace, advenhabilitation and rehabilitation. At this junody it is
important to know who is a “patient”. Urch (19823] opined out that:

Patients are you and i. a wide cross section optmilation a general hsopital ward. The Vice-cletloc of the

University, a clergyman, two solicitorsa generalgtitioner, a former, banker, three engineersdamboperative, a
painter, a hospital cook, a retired bank managelesh seaman, a spanish seaman, a prisoner,(@sdert), a
hospital administrator, two local government woeksd so on. This is in just two wards, there aredidition

children’s orthopaedic, geriatric, gynecologicalsa, ear and throat ward and so on- patients ba@dlof walks in

life.

If hospital patients are a section of the publi@igtthey are a cross section of the whole pulskaders and on-
readers alike, and are certainly not excusivelyos<s section of that 25 — 30 percent of the publio are public

library users. Teaching hospital patients are E#b a cross sectionm of the hole public in tickngess does not
strike indiscriminately and evenly over the fulhge of age and sex but tends to strike most heavilthe young
and on the ageing and in the maternity field, fareple affects exclusively a narrow age range effémale sex.
However, in this world of peace and noise, metiliaé$s coronaries and accidents affects many agepgrfrom the

adolescent to the old. Patients in hospital arateéde with te utmost kindness by hospital staff they are

nevertheless isolated from their normal emotiorsalkiground and contacts and to greater or lesseniexhust call

on their reserves of physical and spiritual stribrigtcombat their ailments and to this extent agaestill further

removed from normality.

Just to make theproblem even more diffcult is et that diufferent hospitals have different speailon and we
are left with the position that each hospital inmfiation scientist must approach his or her problenhé light of the
circumstances actually prevailing at that time plate and with humility, understanding and humaniiformation

provision to hsopital patients can be considerethinmain as that of humanitarian significance. mbeds of the
patients with regards to moral, recreation and dit@tion are of paramount importance such thatrgene’s

interest in the hospital commonly is considered.

From an overall development point of view, patigmse a bill of risghts approved by the House dfDates of the
American Hospital Association. They stated that:
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The patient has right to obtain from his physictamplete current information concerning his diagandseatment,
prognosis, in terms the patient can be reasonafplgated to understand. When it is not medicallyisable to give
information to the patient, the information shobkl made aavailable to an appropriate person ibdtslf. He has
the right to know by name, the physician respoesfol coordinating his care. The patient has tightrio get
information necessary to give informed consentrpoathe start of any procedure or treatment. Tatéept also has
the right to every consideration of his privacy ceming his own medical care programme. Case dgous
consultation, examination and treatment and exfieat all communications and records pertaining it dare
should be treated confidential. He also has thiet tig obtain information as to any relationshiphig hospital to
other health care and educational institutionifes his care is concerned.

Certainly, the patients need information that wotéddd to increase their education, growth, peadeerture,
inhabilitation and rehabilitation. They would alBke to know sources of information on inumberabljects,
technical and otherwise.

Factors which will influence the characteristicsd areeds of the patients, in addition to the comiyimisocio-
economic level and their age and sex include typmsiitution and its specilists; the length of ttegm of care
(short or long term) and the proportion of ambutatoatients, likewise, the range of differences aghmdividual
patients in their social and cultural background adcuation will affect the extent and kind of puial use of
information much as it does in any community.

However, the need for information has been saitbecaffected by a number of factors summarized hgeBa
(1978) [5] as “the range of information sourcesilé@ the uses to which the information will betpthe
background, motivation, professional orientatiod ather individual characteristics of the user; $beial; political
and economic systems surrounding the user, theqoense of information use”. On generating informatheeds,
King and Palmour (1981) [14] suggest that a sequericevents and relationship forming a conceptuadieh of
information seeking behaviour be considered.

Discussing user’s needs and habit, Vickery (206Dnhpted that generally information needs have isésources.
There is firstly, theneed for awareness about theggon in one’s field of work, and a need to kegpto-date with
current progress either to keep abreast of lategtldpment in a field of interest or as a way ofleviing one’s
general knowlegde. Thus, for other specilized gsanpany environment, the hospitalized represesiseaial group
in that there is a common bond between all membktke group; which is ailment, whether as an iraprout-
ptient. They are a group of people who, due thetlth, are undergoing medical treatment in a halspihen they
are resident within the hsopital premises for theluesive purpose of extensive treatment and ches; are referred
to as in-patients. But when they come on appointsnfar same puyrposes as above, they become detisatlll-

health as the common ground for all the hospitdlikrows no phusical, social, economic and even adhral

boundaries. In other words it cuts across all eastiof the society at any given point in time. Asts a divergent
range of information needs can be expected amamdnsbpitalized as in any other normal full recoviaistanc.

However, the means of satisfying such needs mapewdssarily be the same.

Hence, the need for an investigation of their infation needs with a view to ensuring an approvéarrimation
provision to the hospitalized at Ahmadu Bello Umgryy Teaching Hospital, Zaria.

Information Channelsfor Meeting the Needs
Effective dissemination of information is very inrfemt for the survioval and growth of a nation. §d because it
can affect chnages in knowledge, values, motivadiwh voluntary behaviours of many people.

No method or channel disseminating information a@sgitals is most appropriate. Rather, this varmsserably
with the goal of the information source and the sage content as it affects a given set of recei®rsand large,
the most prominent channel is inter-personal ad aelthe library. The inter-personal mode of infation
communication in our society has a long historyirdaback to the pre-literate times, when the oradiam of
communication was mostly used. Much of the evidemedating to the past are enshirned in oral ti@uit With a
particular reference to Nigeria, Olaniyan (1985p][Inoted that “the court historians, freelance oaalists,
professional guild artists as well as leaders agnvbtikes of traditional religion” are some of therieas of oral
tradition. Not only did these verbal artists endhilee present generation have access to their taalcpast, they
also explain why the place of oral tradition isdhol high esteem in a society like ours.
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Accoridng to Hartley (1973) [16] there are a numbkessential features of inter-personal mode afironication.
For one, it involves a face-to-face meeting betwbeo participants’ in varying roles and relationshito one
another. Because it is a two-way commmunicatiorcgss, it concerns as much the exchange of mesaagbs
creation and exchange of meeting. Thus, it is dilmoous process and it is cumulative over time.

A vivid insight into the oral antecedents of Afnicaocieties as provided by Amadi (1981) [17] notiealt our
“habitual manner of social, personal and politic#ercourse has been oral’. He described it as aneraof
commmunication by telling andbeing told, involvitlge free flow of symbolic associations, wise crachksl
proverbs, riddles and tongue-twisters as well aglriincantations, poems and festive sonngs”. Heiteempact
derives as much from its significance as it doemfthe “emotinal appeal, tonal exture the commuaitaphysical
gesticulations, facial expressiveness, and the éftect created by its message”. With its own gmsan style and
aesthetic canons, his communication system hasntiigple advantages of enabling “audience partiopaand
impromtu inter-jections, constant feedback and comahqueries, criticisms and the possibility ofssification”.

However, the strength and weakness of the oraitimaccan be found in “its exclusive reliance upmemory and
recall”. To use Schram’s (1993) [18] words “in tbeal traditional society, the provision of or widmrizen
communication are inefeicient: the traveller andldohsinger come too seldom and know too little™s for
Davidson (1984) [19] one major short fall of thisaonel of information is its nature of being “cudlly defined,
therefore changing only as “cultures chnages”.

Those thoeries that informed the establishmentagpeatation of the library in any society cannot beannected
with the community wide oriented nature of its psibphy. As such, its character arose as a resit peérmeating
effects on the entire community. Like any other lmubntitutions, hospital libraries are both causasd
consequences of the society in which they are téobed, for it is to these societies they must oesband be
responsible. In this context Onadiran (1981) [26fidtion of the hospital library is relevant. Hees it as “the
traditional and basic hospital information centréhose purpose for existence is to fufil patientsdseby
accumulating information and storing knowledge agdlisseminating and knowledge. Thus, it can be g&it the
communication of information and ideas constitudesnajor task of the hospital library. This is besmuthey
represent a vital component in the structural gutiithe hospitals in terms of faciliting the fudhd satisfactory
realization of the objectives for which these htalpiwere primarily established. Hence, the neetlemsence of an
hospital library and information centres in thedfie area of provision of a vital wide range ofarmation needed
by patients, doctors, nurses and other anxiliarskers in an hospital.

Descriptive of the Area of Study

Information needs oif patients in Ahmadu Bello Usrisity Teaching Hospital; particularly the Orologgpartment
was the area of studied. The study comprises ofetitée in and ou-patients of Uhrology Departmehtthe

Teaching Hospital, Zaria irrespective of their agex, tribe and educational differences. As attime of the
conduct of this research, a total number of onaighnd, two hundred and forty (1,240) out-patiemtd Bwo

hundred and thirty in-patients were on the Urhologgords with a ground total of one thousand, fowndred and
seventy (1470) constitute the entire populatiothefstudy.

Objective of the Study and M ethodolgy

The objective of this study include among otherfinid out the kind of information needs by in ang-patients of
Urhology Department Ahmadu Bello University TeachiHopsital, Zaria to identify what these needs &oe,
examine how these needs are being met, to identifgh information channels can serve their ideatifneeds, to
ascertain the adequacy of these means of satistjiege needs and to profer ways of improving treseamt
situation.

The study adopts the survey method of researchubeaaf the population which numbers hundreds aosuinds.
It is a method considered appropriate for the datkection exercise in a study of their nature, degrits adoptions
from the total population of 1, 470 a sample siz80% comprising of two hundred and fifty-six (25#)d fifty (50)

was choosen for theconduct of the study this inoatance with the Krejjcie and Morgan (1970) [21]ieth

indicated that a sample size of three hundred an(366) was enough for a population size of oreutand five
hundred (1,500). The fact that the study’s popatais even below the stipulated number demonstthtefairness
that chosen sample for this study will be enougttie study.
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Analysis of Data
Data generated from the respondents were arrangeuiding to responses and analyzed using percefagen
such key issues as relevance.

Tablel: Typesof Information

Types of infor mation No. of Respondents | Percentage (%)
Information on how to find the doci 68 27%
Information on how to cope with my sicknes 43 17%
Information on how and where drugs can be bought 51 20%
Information on how to prevent a re-occurance 68 26%
Others specify 26 10.16%
Total 256 100%

From the above table 1, one thing that is abungdaéar from the pattern of distribution on reposnid type of
information is that, the needs are as varied ag déhe divergent. The distribution here even inctutlee category
which earlier responded negatively which may meas contrary to the theoretical viewing of theifarmation
needs for information they do indeed, pacticallyedheall sorts of information. For instance, 68 or, @%
respondents indicated their needs for informatiorhow and where to get the doctor just as an ebprivaumber
need to know how to prevent re-occurance, yet amddfl or 20% and 43 or 17% would like to know havd a
where to get necessary drugs andknowing how to thigir ailment respectively while 26 or 10% hasiféetent
view point not indicated.

Tablell: Meansof Meeting Out-Patient Information Needs

Media No. of Respondents | Percentage (%)
Books 10 4%
Audio Visual 53 21%
Telephon 23 9%
Faceto-Face 15€ 61%
Others specify| 14 5%
Total 256 100%

The table Il above shows that 156 or 61% resposdeste for face-to-face means constituting the nitgjdOnly

an insgnificant proportion numbering 53 or 21% andther 10 or 4% were for audio visual and bookpeetively
while the remaining 14 or 5% had no precise spaatifin. The scenario above tend to give creditatd that the
majority of Nigerians were not disposed, at lea#itngly, to getting their from a non-oral means.

Tablelll: Typesof Information Services Provided by the Hospital

Typesof Information services | No. of Respondents | Percentage (%)
Book loan to patients 15 19.73%
Information delivery to patients 38 50%
Audio-visal information provision| 17 6%
Others specify 6 2.34%
Total 76 100%

From the question raised in table Il only 76 or62% respondedof which 38 or 14.84% indicated mggion
delivery to patients; 17 or 6.64% indicated audisal information provision and 15 or 5.87%, boaolan to
patients. Then of course, there is some case @df@Rresponses that indicated others as well &= thvbo did not
ticks for that probably due to the lack of undemdiag of what to; this constitute some 180 or 7@3&sponses.

Finally they were asked to express their opiniotoashether or not the present means of meeting itifermation
needs was adequate and satisfying to which the rityajoumbering 151 or 58.98% answered no while the
remaining 105 or 41.02% did otherwise. Similarly,ta what they consider the best way of improvimggituation,
some 52 or 20.31% suggested the stability menbh afif@rmation centre solely for this purpose whhe reminders
gave no response at all.
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Table!V: Typesof Information

Types of information No. of Respondents | Percentage (%)
Information on how to find the doctor 7 14%
Information on how to cope with my sicknes 18 30%
Information on how and where drugs can be bought 3 1%
Information on how to prevent a-occuranc 21 46%
Others specify 3 6%
Total 50 100%

Probably, due to their status, in-patient are mioterested in information about how to cope witkithcurrent
sickness as well as on how to prevent a re-occoeré@nthe future more than anything else. Findhmg doctor or
getting the drug were not much of importance torttes these other types of information in contragheir out-
patient counterpatrt.

No surprising therefore that the majority of thereqisely 38 or 76% re-affirmed this position whaeyt indicated
that they considered their information needs asgeery important in respect to their sickness.ikiry, there was
almost a complete unanimous opinion as to whatutfieresponsible for meeting these needswere 4&26é% of

their responses pointed to the information unithie hosiptal and theindividual doctor. Surprisinglyough, none
actually pointed to the hsoiptal library in thigeed aside from the 4 or 8% indicating lack of kihexige.

As opposed to the out patients, the in-patient® lesvthe means of meeting their information nesash media as
books, audio-visual and telephone representingri32®o, 21 or 42% and 10 or 20% of the responsgeeotisely.
The remaining 2 or 4% have no tangible answerve gven as 37 or 74% against 13 or 26% declaredhg do
not know of the existence of a library in the htspiThe few that knew of its existence indicatedttinformation
deliver is the hallmark of its information servipevision even as the majority did not respondllaBy and large,
they advocated for the establishment of a speafafmation centre whose primary duty will be toyide the wide
spectrum of patients with a variety of informatioeededfrom time to time.

Findings
The findings here is presented in accordance \Wwithrésearch which summaries thus:

(1) Both in- and out patients of Ahmadu Bello Univeysiteaching Hospital, Zaria have variety of needs fo
information. This pattern was common among theoesriage groups of respondents comprising botmtlaad out
patients a like regardless of their sex, occupatiand educational differences. Their informati@eads are diverse
as they are varied for groups of respondents; inéion needs have to do with how to find the dqgboevent re-
occurance, how and where to get drugs and howeondh their sickness.

(2) The information unit of the hsopital was found ® fesponsible in catering for respondents inforomatieeds
using such media books, audio-visual and teleplotieat order to achieve this goal even while thegdital has its
library.

(3) There was still room for improving the provision ioformation to patients. Hence, the need for thepital
library to riase up to the occasion. This, it canby improving on its conventional services prasissuch as book
delivery; book loan; audio-visual information preign to patients on a wide range of interests $o las able to
meet the diverse needs of boths in- and out-patigfithe hospital.

(4) To present means of meeting these information neétideaves much to be desired. This is becahse t
information unit of the hospital, like that of angganization for that matter, has wider scope spoasibilities than
just providing for the information needs of pat®nThe aspects of the information services promididl with
rtraditional scope of the library institution hdypified as the hospital library.

CONCLUSION

On the basis of the above summary of the studyidirigs, it is hereby recommended that the hsopitéhority
should raise up to the challenges of providingitfoin and out-patient information needs. To thid ehe potentials
of the library in an hospital should be exploitedhefullest along side the activities carried bytthe information
unit. This is viewed against the background of@hsence of adequately providing for patients infdiom needs as
one of the necessary factyors for their coping witsuperating and even preventing a re-occurrence.
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Recommendations

On the strength of the summary of findings and tsions made above, it is hereby recommended that:

(1) the hospital authority should at regular intengdgk a knowledge of its patients information nessia first
step towards meeting these needs.

(2) The hospital library, in liasion with the informati unit, should collect materils considered neags$ar

facilitating information dissemination to theseipats to be stocked in its collection.

(3) Appropriate media should be employed in dissemigaitiformation to the patients aside from the tiadal

method of keeping materials waiting for users whthis particular case cannot come.

(4) Emphasis in this regard should focus on the auidioal means of disseminating information. Thisesdwuse,
the majority of the patients in public hospitalsiaghis case, full in the category of the non-eatad poverty-
stricken class who can hardly read or writes. T® ¢hass of patients, the traditional book servizgshe library will

amount to waste effort.

(5) Finally, the hsopital authority should consciougtyegrate this effort with the main stream of itgerall

activities so that with time, it becomes an intégiat of it.
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