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ABSTRACT

The present research aims to investigate the efieéctelf-efficiency on job satisfaction of sporferees. The
research method was descriptive. The research ptipal consisted of 380 official football referedhie sample
consisted of 191 randomly selected referees, simehich was determined by Morgan table. Sherertsega self-

efficacy scale was used for data collection. Thefgssional self-efficacy was also evaluated basedthis

guestionnaire. Also, to measure the job satisfactiWeiss et al.'s job satisfaction scale was u3ée. validity of

guestionnaires was approved by 12 expert Teacheds their reliability was confirmed by Cronbach'sphha

coefficients of 0.88 and 0.84, respectively. Tteeilte showed that the general self-efficacy of speferees has a
significant effect on intrinsic and extrinsic fardf job satisfaction, while this effect was nigh#ficant for general

factors of job satisfaction. The perceived selzaffy of referees showed no significant effect onenof intrinsic,

extrinsic or general factors of job satisfaction.
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INTRODUCTION

Nowadays, human resources are vitally and straa#giomportant for organizations. An increased miiten to
human resources has made them as the first cusasharrganizations who fulfill their objectives. if#&d and
efficient manpower is the most precious wealth mf arganization. It can be said that employees Wwither job
satisfaction are in a good condition in terms ofgdal and mental abilities. On the other hand, ag@ment science
experts believe that ignoring the real needs ofleyees will lead to loss of productivity. Interestd positive
attitude toward the job increases work effort atisnately reduce the costs [11]. Job satisfacticgans the overall
attitude of a person toward his/her job [8]. Jotisézction is an attitude that shows how peoplé &bout their job
in general or, more specific, about its differewmintins, which comes from the person's evaluatiomisfjob
[10,12]. Any organization should identify the factaausing job satisfaction of employees to crédaenecessary
motivation in human resources to utilize their nmaxin effort, skills, knowledge and expertise andphte
organization in achieving its goals [6,17]. Selfiezfcy is one of the factors influencing job satddfon. Self-
efficacy means confidence in one's capability iplementing a certain behavior successfully and tthaiexpected
results are obtained. Bandura et al. believe thatdense of self-efficacy is formed in people asesult of
withstanding challenges and step by step and fratyupractice of a behavior [5]. Self-efficacy Ietcore concept
of Bandura's social-cognitive theory and referenie's perceived abilities in dealing with a probkma performing
an appropriate action. The concept of self-efficatiggests that the cognitive, motivational, ematiprand
functional processes are controlled and managethd\personal beliefs [4, 14]. Evidences obtainediffgrent
analytical and methodological strategies as wellirésrcultural studies have shown that high sditaty is
positively related to positive thoughts, self-esteand higher goals, high motivation, high levehwdntal wellbeing,
positive emotions and good physical condition, ehdw self-efficacy is associated with anxiety, aegsion and
low level of mental wellbeing [13]. Self-efficacyr positively affect all aspects of life. For exdestudies show
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that the higher the level of self-efficacy is, tpe@ater the range of employment opportunities abdifterests are
[15]. People with strong sense of self-efficacyidad that they are able to effectively control thecome of events
in their lives. This perception gives them a diffetr perspective than those with weak sense okesithcy because
this feeling has a direct effect on their behavildius, self-efficacy can be a crucial factor in suecess or failure
throughout the life [16].

Self-efficacy theory asserts that a person's baligis/her own abilities leads him/her to the bebis required for
achieving the desired results and encourages hirtsh#o additional effort [20]. A strong sense effsfficacy is

effective on personal goals and how a person eslill his/her efforts to achieve them and to vehdént he/she
copes with problems and responds to his failur8s [1

With regard to the above mentioned issues andrt@m idea that a higher job satisfaction leads tohigher

efficiency, the main question of present reseasclihiether the self-efficacy has an impact on thesptisfaction of
sport referees. Therefore, in order to test theaneh hypotheses, the conceptual model of studydesigined as
diagram 1, considering the theoretical foundatams background of study.

General factor
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o o general self-efficacy
Extrinsic Satisfaction

job satisfaction
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Intrinsic Satisfaction

perceived self-
efficacy

Figure 1 — A hypothetical conceptual model for estating the impact of self-efficacy on job satisfaadn and sport referees
MATERIALS AND METHODS

A descriptive research design was used for theeptestudy whose data were collected using questiosmand via
field study. This is an applied research in teriide research objectives.

Statistical population and samples

The statistical population of present research istets of 380 level 1 and level 2 Referees of IstaRéepublic of
Iran Football Federation. Using Morgan table, thenber of samples was determined as 191 personpréMent
decline in the number of participants, 210 questzres were distributed, amongst them, 188" quastives were
used in the final analysis. Random sampling was affopted.

Research tools

To measure the general self-efficacy of sport exfey Sherer's General Self-Efficacy Scale considtéd questions
was used. The perceived self-efficacy of referees wlso measured by 9 items based on the accosyblish
guestionnaire and according to the research theakdbundations. Also, Weiss et al.'s General Jalisfaction
Scale was used to measure the job satisfactiopat seferees. This questionnaire consisted of @fstions and
covered three dimensions of job satisfaction inicigdntrinsic, extrinsic and general factors.

Validity was confirmed by a survey of 12 expertheTreliability of self-efficacy and job satisfaatigquestionnaires
was also confirmed by Cronbach's alpha coefficien®88 and 0.84, respectively.

Methods of data analysis

In order to describe the findings in descriptivatistics, a large number of tables and diagramse weed.

Meanwhile, in order to better describe the datagasuees of central tendency and dispersion were. Used
inferential statistics, for performing statisti¢abts to confirm or refuse the research hypothé&tesctural equation
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modeling was used and the regression equationitted fo variables to measure the direct effeatahponents on
each other. All inferential analyzes were performeuhg the software Lizrel 8.

Results and findings
The demographic characteristics of samples araaghapresented in Table 1.

Table 1 - Demographic characteristics of samples

Frequency percegnt
Age
25-30 43 22.9
31-35 94 50
36-40 51 27.1
Total 188 100
education
Diploma 28 15
BSc 134 | 717
MSc or MA 25 13.4
Total 188 100
Married status
Single 54 28.7
Married 134 | 713
Total 188 100

Descriptive findings about the variables, self-efiacy and job satisfaction

As you can see in Table 2, the mean scores of @®Bdral Self-Efficacy) and PSE (Perceived Selfdaffy) are
respectively 2.64 and 9.53. Also, the mean scofdS @Intrinsic Satisfaction), ES (Extrinsic Sa#isfion) and GE
(General Satisfaction) are respectively 3.85, autd 3.74.

Table 2 — the total scores of variables, self-efficy and job satisfaction

total scores
Mean SD Min| Max
General self-efficacy 2.64 0.22
Perceived Self-Efficacy 3.53 0.34
Intrinsic Satisfaction 3.85| 0.53
Extrinsic Satisfaction 3.64 0.55
General Satisfaction 3.74 0.44

variables

RrNOTO©
N el T TN
gl Alenlon

Correlations between the research variables

Table 3 shows the correlations between the mairaas. According to this table, there is a siguifit positive
correlation between most of the variables. Theeslmarked by (**) mean that the correlation is Bigant with a
99% level of confidencenE1).

Table 3 - Correlations between the research variabb

variables In_trinsi(_: Ex_trinsi_c G_enera_\l Gengral self- Perce!ved Self-
Satisfaction Satisfaction | Satisfaction efficacy Efficacy
Intrinsic Satisfaction 1
Extrinsic Satisfaction 0.581** 1
General Satisfaction 0.882** 0.896** 1
General self-efficacy 0.371** 0.142 0.285** 1
Perceived Self-Efficacy 0.226** -0.024 0.109 0.377** 1
RESULTS

Results of structural equation modeling
As shown in diagram 2, this study examined thectlieéfects of two variables, GSBnd PSEon the variables, IS,
ES and GS.
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figure 2 — Conceptual model of research

Based on the estimated model in Figure 3, we fivad variable GSE explains 42% of the variable K®o2f the
variable ES and 1% of the variable GS. The resi#ts suggest that the effect of variable PSE oe&and GS is
respectively 5%, 5% and 1%.

i
L]
I

Figure 3 - Research operating model based on thetaecoefficients of each path

The standardized coefficients of measured varisdnlepresented in Figure 4. The effectivenessdi gariable can
be compared to that of the other variables and, tthenvariable with a greater standardized coefficrepresents
more effectiveness. For example, the variable G&kthe greatest effect (33%) on the variable I8,tha lowest
effect (1%) on the variable ES. On the other haimel variable PSE has the greatest effect (10%hewariable 1S,
and the lowest effect (2%) on the variable GS.

Table 4 shows the results about the Fit Index (f#ig, Goodness of Fit Index, the Root Mean Squarer Ef
Approximation (RMSEA) and Chi-square.

Since there is no fixed criterion for assessing rtiedel goodness of fit based on these indicatoes,caenfine
ourselves only to the significance level of théefit model. According to the significance level bé tmodel, the
suitability of the fitted model is accepted by ttype | error level (0.05); therefor, the fitted model &g the
required suitability. Chi square statistic with desgs of freedom equal to zero in this model is abraone.
However, note that the above model was fitted liyiehting the effects of variables on each othecoading to
their actual impact on the response variables.
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figure 4 — Research model based on the standardizethndards of each variable

Table 4 — Goodness of fit index

index
GFI 0.88
RMSEA 0.001
CHI SQUAR | 64.59
df 0
P 1

The research conceptual model exhibits that therisignificant relationship between the intrinsid extrinsic
satisfaction, while both are significantly relatedthe general satisfaction. Therefore, we attechpiesliminate the
effect of these two aspects on the general satiisfaand to take into account only the specificries of this very
variable.

DISCUSSION

Main hypothesis 1: General self-efficacy has a sigitant effect on the job satisfaction of sport reérees.

The results of fitting the structural equation migda the general self-efficacy and the job satiSéam components
in sport referees showed that there is a signifioalationship between the general self-efficacy #re intrinsic and
extrinsic factors of job satisfaction in refere€his research is consistent with researches coadury Caprara et
al. (2005), Qalayi et al. (2012) and Zahed et2000) which also stated that self-efficacy may haymsitive effect
on the job satisfaction. However, no significankatienship was found between the self-efficacy temeral

satisfaction of referees which was inconsistenh wie researches by Caprara et al., Qalayi ehdlZahed et al. [1,
2,7].

Main hypothesis 2 Perceived self-efficacy has a significant effect dhe job satisfaction of sport referees.

The results of fitting the structural equation misden the perceived self-efficacy and the job $atiSon
components in sport referees showed that there sgmificant relationship between the perceivdfieficacy and
the job satisfaction in referees. Given the presai@ significant relationship between the gensed#iefficacy and
perceived self-efficacy, the job satisfaction derees was expected to be explainable by the geselfeefficacy.
As a result, regarding the greater effectivenesilwthis aspect of self-efficacy has on the joliséattion, the
perceived self-efficacy could show no significafieetiveness on the job satisfaction of referees.

The studies measuring the effectiveness of selfafy on job satisfaction were limited in numbed at of reach;
so, because this variable is used as a new fattiowestigating job satisfaction of referees, neghmuch can be
said about the consistency of results with othadiss. Moe et al. (2010) concluded in his studyt {hasitive
emotions and self-efficacy beliefs have a mediatiole between teaching strategies and job satiefadil9].
Dunlop et al. (2011) claims that there is a positborrelation between self-efficacy and work perfance. Given
that job satisfaction is an important effectivetfscon a good work performance, it can be deduted job
satisfaction has an impact on self-efficacy [9].
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Sub-hypothesis 1:General self-efficacy has a significant effect orhé intrinsic factors of job satisfaction in
sport referees.

Results showed that there is a significant relatigm between general self-efficacy and the intcifactors of job
satisfaction. Also, calculation of Pearson's cattieh coefficients between these two variables stbwhat the
overall effect of general self-efficacy on intringactors of job satisfaction is significant.

Sub-hypothesis 2:General self-efficacy has a significant effect orhe extrinsic factors of job satisfaction in
sport referees.

Results showed that there is a significant relatiim between general self-efficacy and the extifattors of job
satisfaction. Also, calculation of Pearson's catieh coefficients between these two variables sfibthat the
overall effect of general self-efficacy on extrm$actors of job satisfaction is significant.

Sub-hypothesis 3:General self-efficacy has a significant effect orheé general factors of job satisfaction in
sport referees.

Results showed that there is no significant retestiiigp between general self-efficacy and the gerfecabrs of job
satisfaction. Given that the general factors of galtisfaction are based on the intrinsic and esitrifiactors of
satisfaction, the direct effects of general seficaty on the general factors of job satisfactiogrevexpected to be
insignificant, regarding the elimination of othdfeets from the model.

Sub-hypothesis 4:Perceived self-efficacy has a significant effect ahe intrinsic factors of job satisfaction in

sport referees.

Results showed that there is no significant retetidp between perceived self-efficacy and thensid factors of
job satisfaction. As previously noted, the sigrifit correlation between the GSE and PSE will maké stronger
aspect effective on job satisfaction, so the eiffecess of one of these aspects will be throughother one.
Likewise, in this study, effectiveness on job gatifon was done through the general self-efficaicgt the effect of
perceived self-efficacy on the extrinsic factorgadf satisfaction in sport referees was not sigaiit.

Sub-hypothesis 5:Perceived self-efficacy has a significant effect ahe extrinsic factors of job satisfaction in
sport referees.

Results showed that there is no significant retetiop between perceived self-efficacy and the esitifactors of
job satisfaction. Also for this component, the #igant correlation between the GSE and PSE maeie sitronger
aspect effective on job satisfaction, so effectesmon job satisfaction was done through the geselaefficacy
and the effect of perceived self-efficacy on th&iasgic factors of job satisfaction was not sigeefint.

Sub-hypothesis 6:Perceived self-efficacy has a significant effect aifie general factors of job satisfaction in
sport referees.

Results showed that there is no significant refetidp between perceived self-efficacy and the gdriactors of job
satisfaction. The significant correlation betweke GSE and PSE helps to justify the changes irs@isfaction of
referees through their general self-efficacy.

Sub-hypothesis 7General self-efficacy has a significant effect ongoceived self-efficacy of sport referees.
Results and the calculated linear correlation cciefits showed that there is a significant relegtlop between
general self-efficacy and perceived self-efficadihe positive correlation of these two variables vehahat
increasing the referees' score in one of them lé@m@s increase in their scores in the other omkvége versa. It
must be noted that the structural equations derir@d the research conceptual model and the sagmiie model
of the t-student test statistics show that theticiahip between these two variables is a mutual tthrmeans that
both factors are effective on each other, so @dseptable that the general self-efficacy influsnde perceived
self-efficacy and is influenced by it.

CONCLUSION
Overall, the research results showed a good fitlierconceptual model. The relationship betweeereek' self-
efficacy and job satisfaction is significant. Thefarees with high self-efficacy enjoy a higher gdtisfaction as

well. Therefore, to improve the job satisfactionreferees which has a dramatic impact on theiroperénce and
productivity it is necessary to pay great attentmimprovement of their self-efficacy.
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