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ABSTRACT

Bearing in mind that the role of work life shouldve an acceptable quality in faculty members ainhét Azad
university in improving the quantity and qualityesfucation and research as well as improving tlefficiency and
increasing their productivity; this research wasndocted with the goal of investigating the relasbip between
quality of work life and faculty members’ produitinin Islamic Azad universities in district 4 abuntry. This is a
correlational research whose population consistalbfull time male faculty members of Islamic Azmiversity in
district 4 of Islamic Republic of Iran with a totaumber of 1461 persons. 224 people were seledtbdaw? step
cluster and simple random sampling as the popufatio this research, Walton’s quality of work ldied Hershey
and Goldsmith’s (achieve Model) Manpower Produttijuestionnaires were utilized. Their face andtenh
validity was approved by experts and their interatbilities are 0.874 and 0.907, respectivelyatidition, their
time stabilities were obtained 0.977 and 0.967.this research descriptive statistics was used fescdbing
research variables and for investigating the redaship between research variables, simple correfatioefficient,
determination coefficient and multiple regressiomere used. In all cases, recognition level0.05 has been
determined. The results of the research demonstithia the mean of scores on quality of work lfeas 3.2 with
the standard deviation of 0.579. 49.9 percent @ingfes and variance related to scores man powerymtddty by
changes and variance related to scores quality ofkwlife can be described, explained and interpidete
Components of quality of work life, except wor& §bcial dependence and work life environment aggropriate
predictors for manpower productivity; therefore rpamwer productivity can be predicted through quabfywork
life variable.

Kew words: Quality of Work Life, Manpower Productivity, FacylMember

INTRODUCTION

In today’s world, wealth, economic power and wedfaf each country is in optimal use of facilitiesdahuman
resources of that country. In this regard, the maoeking manpower in different service, industigad educational
sections are powerful, motivated, with better teriles and with a healthier spirit and body, the ensuiccessful
and developed that country will be in different memical, industrial, social and cultural areas. réhis no doubt
that reaching such great purposes needs longitudithstrategic theories towards keeping and impgohiuman
resources in every organization.
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One of the important and influential rules in kewpiand improving human resources in any organigaiso
management and improving the quality level of mavgroand preventing from reduction of productivitywork
place.Research in the last three decades showsrbabf the difficulties managers and administiaface in big
industrial and educational organizations is de@easndividual and organizational output and éfficy. Despite
great investment and scheduling as well as prafeabiraining, these organizations, on one harat fhe losses of
low motivation, weak functioning and low productiviof their employees, and on the other hand erteouhe
considerable expenses that are imposed on therodalesenteeism, movement, resigning from work,rgek and
early retirement of the personnel. These institated organizations undergo millions of dollarsa¥d due to losing
thousands of hours of beneficial work [1]. Pertinenthis, higher education centers, among whidslamic Azad
university, due to the fact that it carries thepgrecy toward education and training the necessanypower for
other organizations and in general for the societythe one hand, needs healthy, powerful, creathativated,
confident and efficient educational personnel andtlee other hand, other organizations because i&Hopal,
organizational and ultra organizational reasonssatgect to their own low efficiency, particulatty educational
sections. Therefore, in recent years many researchi¢h different perspectives have investigatesl ¢tauses and
consequences of decrease in output and efficiemdyraed to find effective ways for preventing fratvA group of
researchers believing in structural and organinatiaceasons as the main cause for reduction inubwpd
efficiency, suggested structure reformation, depielg research and educational facilities, coopenatiob security
and social support as the basic remedies for bialgnar preventing from reduction in output and @#ncy.
Another group of scholars found individual and pee reasons as important causes for decreasetputoand
efficiency and introduced education, changing idead viewpoints, improving the quality of life amdeating
positive habits like healthy and active leisuredias well as doing physical activities and exengisis solutions.
Thus, bearing in mind the important role of quabfywork life of faculty members of Islamic Azad Warsity in
the Iran and quality of educating the young in ¢douand research in the field of society’s neelds,gurpose of the
current study is to investigate the relationshipween quality of work life and manpower productiviamong
faculty members of Islamic Azad universities intdd 4 of Iran.

The variable investigated in this study is quatifywork life. Quality of work life is one of thogepics which has
been discussed and investigated from differentcspe consecutive years and yet varying idead egiated to its
obvious facets. In some periods of time, sometimete a few subjects get special importance, aechtred for a
more efficient use is felt more than before. Impmngvquality of work life leads to realization of aperative
decision making, job security, improving conditioas well as workplace, feeling possession and aumgn
creating opportunities for career improvement,igrdé for career and development and job enrichpeatisfying

the need for self-actualization in personnel arehittng motivation for maintaining in the organipati Therefore,
we can claim that all of the above mentioned cawseb other causes could probably be related to oveep
productivity in a way that in recent years the tietezship between quality of work life and manpovpeoductivity

has become the focus of attention and study of nsamgntific centers [2-3-4]. Quality of work lifend manpower
productivityis among important topics related tortan resources that has specified a considerableranod

attention of scholars towards itself. Therefore,yas can see some researches have delineated féet ef

improving quality of work life on manpower produdty and others have specified the effect of phgisexercise
on manpower productivity. Researchers’ viewpoirtstes that decrease in physical exercises and substy

reduction of quality of work life, In addition toirdinishing manpower productivity, it also results substantial
financial and human loss. In this regard, schoterging considered different aspects of the subjattpduced
several individual and organizational solutions amavhich is paying attention to the role and effettdoing

physical exercise on maintaining and improving theahd workforce fitness, improving quality of liéad work life

and increase in individual and organizational efficy[2-3-4-5-6]. People who are at an appropiietel regarding
quality of work life factors have time for thinkirgnd doing other activities in life (happiness amgsical health)
and are more successful in social and individutiVities and it can bring about better functioningpersonal and
work life [7].

Another variable discussed in this study, appafrem what we have already mentioned is manpowedymrtivity.
Productivity is one of the most important and coemplssues that all organizations encounter. Regchigh
productivity is the goal of all organizations oretbne hand, and on the other hand there are matgrdahat
influence productivity. Among these factors, manpows one of the most important factors that is thedfective
particularly in service and educational sectionss Icrystal clear that success in every orgaronatepends on
proficiency, utilizing appropriate tools and equigmb, facilities, money, raw materials and manpowtrthat
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organization in performing the tasks and prografArad such a thing is possible only if these organire can
utilize their employees’ skills, abilities, persbaad collective characteristics regarding the nizgion’s goals [8].
Now regarding the particular importance of presenservice to different groups of people and tHeatifre role
that universities’ manpower have in educating piefit workforce for improving and developing anieetsociety,
the researcher intends, In addition to investigathre status of quality of work life of faculty méers in district 4
of Islamic Azad University of Iran, investigate thmelationship between the variables and produstiiit the
mentioned society and answer the basic researdtigunghat: Can the level of quality of work lifenang faculty
members in district 4 of Islamic Azad Universitiggve a relationship with improving their produdivand finally
increase the university’s function and efficiency?

Hejazi and Behravan (2010) have studied the reistip between personal and organizational reaswhsesearch
productivity of faculty members in agriculture depa@ents in Tehran province. The research findingmahstrated
no meaningful relationship between personal facémd research productivity in agriculture departmerilrarbiat
Modares (teacher training) university[9]. Yavarimitash and Tondnevis (2010) conducted a research o
“comparing quality of work life and its trivial meares among faculty members of physical educategradments
and educational groups in state universities”. @bquired results state that the mean of qualityofk life in
physical education departments is 51.78 percentraaducational groups equals 49.46 percent. Tladitguwf work
life among physical education faculty members isaw€rage level and it is similar in physical edigr#l
departments and educational centers[10]. Mehdiz&thetnafi and llka (2012) investigated the relatiopdetween
quality of work life and employees’ functioning lealson Walton’s Model in Islamic Azad University iréozkooh
branch. The results showed that there is a relsttipnbetween quality of work life and workforce @tioning.
There is also a meaningful relationship betweerlityuaf work life variables[11]. Stoenhuis&DeBruij2006) in
their research found that the better physical dmmw$ of work (flexible work hours and efficient drsuitable
technology) and economical conditions of job (appiate and fair salary), the higher the level ddarctivity of
employees and finally the higher the organizatigraductivity will be[12].In Ahmadi's study (2002he effect of
three factors of quality of work life, empoweringdamotivation were investigated. The findings oistetudy
demonstrated that all the three factors had pesiffects on organization productivity and spegialork force
productivity[13].

MATERIALS AND METHODS

This is a correlational research. The populatiorthig research includes all full time male facutbembers of
Islamic Azad universities in district 4 of Iran. 8al on the presented statistics from the secretdrdastrict 4 at the
time of conducting this research the total numbfepapulation is 1461 people. The number of samplethis
research regarding the number of population, 22Z¥pleewere selected using a 2 stage cluster randonplsg
equivalent to the sample’'s volume. Data has bedtected using Richard Walton’s quality of work life
questionnaire and Hershey and Goldsmith’s manpgweductivity evaluation questionnaire. Face andteon
validity of questionnaires have been approved lpees. Internal stabilities are 0.874 and 0.903peetively and
their time stabilities were obtained 0.977 and ©,96spectively. In order to determine the natwsdnof dispersion,
the Kolmogorov-Smirnov test was used. The resufipr@aved the naturalness of dispersions. In thigystu
descriptive statistics was used to describe rebeamdables and in order to investigate the refetiop between
research variables the simple correlation coeffigieletermination coefficient and multiple regressi were
utilized. Moreover, in this study the meaningfuldewith the minimum of:=0.05 has been determined.

RESULTS AND DISCUSSION

The results show that 24.6 percent of the subject®er investigation have majored physical educatind the
remaining 75.4 percent are graduates of other majd.7 percent of the sample are single and 85@&pt of them
are married. 14.7 percent are 30 years old or yayrgR.7 percent are between 30 to 40, and 32depeare 41
years old or older. 62.5 percent of the sample uimdestigation have 10 years or less of workingezience, 30.4
percent of them have within 11 to 20 years worlkéxgerience, and 7.1 percent of them have 21 yeamsooe
working experience. 74.6 percent are instructa2sd percent are assistant professors, and 2.7 nieape associate
professors of professors. 37.2 teach practicalsesuand 63.8 teach theoretical-practical coursgwing is a list
of statistical indexes of quality of work life sest, manpower productivity and their components.
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As you can see in table 1 the mean of Fair andogpiate salary is 3.14 with the standard deviatbg.769, the
mean of Hygienic and safe work place equals 3.486 the standard deviation of 0.718, the mean okikta
continuous development and security opportunitlastrates 3.197 with the standard deviation 008,8he mean
of Obedience in organization is 2.873 with the dtad deviation of 0.991, the mean of Social wafk |
dependence is 3.212 with the standard deviatioh#g2, the mean of General life environment eq@&81 with
the standard deviation of 0.734, the mean of Saamtly and solidarity in organization illustrate2 3with the
standard deviation of 0.652, the mean of Develppinman capabilities is 3.263 with the standardaden of 0.75
and the mean of General quality of work life i Siith the standard deviation of 0.579. Also therimum and
maximum amounts demonstrate that the minimum skasebeen 1 and the maximum 5. Also the amplitude of
scores have been undulating from 2.75 to 4. Thezetbe findings show that the average of all congmbs were
above the mean and the highest mean is relategigehic and safe work place and the lowest onela&ed to Fair
and appropriate salary.

As you can see in table 2 the mean score of Poaatorfis 3.753 with the standard deviation of 0,4B4 mean
score of Job recognition factor equals 3.536 with standard deviation of 0.479, the mean scorergét@zational

support factor illustrates 3.022 with the standdediation of 0.605, the mean score of Motivatiastér shows
3.187 with the standard deviation of 0.377, the m&eore of Environment compatibility factor is 848with the

standard deviation of 0.579, the mean score ofiCractor with the standard deviation of 0.517, thean score of
Organizational factor illustrates 3.644 with thargtard deviation of 0.58, and the mean score dfé&Entanpower
productivity is 3.435 with the standard deviatidrO839.Also the minimum and maximum scores dematesthat
the minimum score has been 2 related to the safr€ganizational support and the maximum scoreldeges 5
related to Power factor, organizational supportyimmental and organizational compatibility. Thtise results
indicate that the average of all manpower proditgttomponents is higher than the mean and amoodugtivity

components; the highest mean is related to povetorfand the lowest related to organizational supfaator.

Research hypothesis: there is a multiple meaningdldtionship between quality of work life compotemand
manpower productivity.

The results of table 3 demonstrate that multipleatations between quality of work life and manpoweoductivity
is 0.719 and adjusted determination coefficient4i80. This coefficient shows that 49.9 percent lednges and
variance related to scores of manpower productibigyquality of work life can be described, explainand
interpreted. The calculated F with 8 and 215 degrfereedom is meaningful within=0.01. Therefore, we can
expand the acquired level of multiple correlatiamsl determination coefficient to the populationhw®9 percent
certainty. The results of table 4 also demonstitaé correlation coefficients between Fair and appate salary is
0.153, Hygienic and safe work place shows 0.32, iMalcontinuous development and security opportesiti
indicates 0.201, Obedience in organization dematestr 0.166, Social work life dependence illustradé,
General life environment is 0.03, Social unity atidarity in organization indicates 0.268, and Bleping human
capabilities is 0.174. The amounts of t for alakify of work life components except Social worfeldependence
and work life environment is meaningful at the mguition levelo=0.01. The prediction equation in this model is as
follows:

Y =015, + 032X, + 020X, +0166X, +0268 +0174X,

Tablel: Description of quality of work life and ther subscales

Sta.t'St'C Mean | Std. Deviation| Minimum | Maximum | Amplitude

Variable
Fair and appropriate Salary 3.14 0.769 1 4.33 3.33
Hygienic and safe work place 3.456 0.718 1.67 5 3.33
Making continuous development and security oppdties| 3.197 0.803 1 5 4
Obedience in organization 2.873 0.991 1 4.67 3.67
Social work life dependen 3.217 0.79: 1 5 4
General life environme 3.281 0.73¢ 1.67 5 3.3¢
Social unity and solidarity in job organization 3.2 0.652 1.33 5 3.67
Developing human capabilities 3.263 0.75 1 5 4
Total quality of work life 3.2 0.579 1.79 4.54 2.75
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Table2: Description of manpower productivity and its subscales

3;?}:;:; Mean | Std. Deviation| Minimum | Maximum | Amplitude
Power factor 3.753 0.424 2.8 5 2.2
Job recognition fact 3.53¢ 0.47¢ 24 4.8 24
Organizational support fact 3.02: 0.60¢ 2 5 3
Motivation factor 3.187 0.377 2.45 4.55 2.09
Environment compatibility facto] 3.884 0.579 2.67 5 2.33
Credit factor 3.249 0.517 2.25 4.75 2.5
Organizational factor 3.644 0.58 2.13 5 2.88
Total manpower productivi 3.43¢ 0.33¢ 2.7 4.5¢ 1.8¢

Table 3: Multiple regression for determining and predicting manpower productivity

\?;aritzlasgllg Sum of Squares df | Mean of Squares F Sig.
Regression 13.308 8 1.663

Residual 12.422 215 0.058 28.79 | 0.0001
Total 256.73 223

R = R?0.719=R°Adjusted0.517% 0.499

Table 4: Analysis of manpower productivity regressin based on quality of work life subscales

Statistic

vari B SEB B T P
ariable

Fixed amount 1.875] 0.115 - 16.33| 0.0001
Fair and appropriate salary 0.068| 0.031| 0.153| 2.21 0.02
Hygienic and safe work place 0.151| 0.027| 0.32 5.59| 0.000]
Making continuous development and security oppatiesn| 0.085| 0.032| 0.201| 2.63 0.009
Obedience in organization 0.06 | 0.027| 0.166| 2.08 0.038
Social work life dependence 0.017| 0.028| 0.04 | 0.601] 0.549
General life environment 0.013] 0.03 0.03 0.45 0.65
Social unity and solidarity in job organization 0.14 | 0.033| 0.268| 4.22 | 0.0001
Developing human capabilities 0.079| 0.03 | 0.174| 2.63 0.009

CONCLUSION

The investigations show among 244 of the sampleumyestigation nearly 86 percent are marriedthedest are
single. More than half of the faculty members ilasic Azad University in district 4 of Iran are Wih 31 to 40
years old. In addition, the findings show that adn63 percent of faculty members have less tharyelds
experience. By investigating the acquired findifigen the personal characteristics it seems thabresiderable
percent of the faculty members in Islamic Azad @nsity in district 4 of Iran are young. Howeverpsalering the
fact that nearly 75 percent of faculty members iasgructors and the rest are assistant professmsciate
professors and professors, the majority of thes@gaonstructors do not have PhD.

In previous researches it was specified that Kheirv@010) and Mostahfezian (2010) who also condutheir
research on the same population mentioned the yafutie samples. It seems that after passing Seyesas Azad
University has not sought a solution for improvitgfaculty members yet, most of whom are still ygu

The findings of the other research indicates thatdntire mean of the quality of work life scores3i2 with the
standard deviation of 0.579 which is compatiblehwitavari’'s (2010) research. Also the findings destmated that
among the components of quality of work life, thghest mean is related to Hygienic and safe woakeland the
lowest related to Fair and appropriate salary @dhl In other words, the faculty members of thivensity enjoy
Hygienic and safe work place but don’t receive & Bad appropriate salary. The total mean scormafipower
productivity is 3.435 with the standard deviatioh0o339 which is an indicator of average produgyivamong
faculty members of the university. Among the prddity components the highest mean is related wwegydfactor
and the lowest related to organizational suppatofa(table 2).

Having the results of table 4 in mind, the quatifywork life components except social work life éedence and
work life environment are good predictors for manpo productivity. Thus, manpower productivity isegictable
via quality of work life variable (table4). Thesesults are compatible with findings of Yavari (2p10
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MehdizadehAshrafi (2012), Stonius (2006), Ahmadil(P), but is incompatible with findings of Hejazrssearch
(2010). Therefore, it seems that fair and approgrizalary, Hygienic and safe work place, Makingticmous
development and security opportunities, Obediencarganization, Social unity and solidarity in angaation and
developing human capabilities can be effectivediacbn faculty members’ productivity. Thus, we cdam that
setting goals for training faculty members of umsity and reforming organizational structures ia tiversity can
have an effect on their productivity.

It is suggested that other similar studies be cotetliin other universities with the measurementstad this
research and compared with the acquired results.
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