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INTRODUCTION
With the increasing demand for digital transformation and (dig-
ital) technology transfer (TT), digital innovation hubs are the 
new piece of the puzzle of our economy and industries’ land-
scapes. Evidence shows that DIHs can provide good opportuni-
ties to access needed innovations, technologies, and resources 
at a higher level than other organizations that can normally ac-
cess them. However, it is critically important to note that DIHs 
are still evolving, under research, and under development. That 
is, there are many substantial aspects of DIHs that should be 
considered. For example, DIHs must cater to a wide spectrum 
of needs for TT. From this perspective, the contribution of this 
work is proposing a generic and flexible learning framework, 
aiming to assist DIHs in providing suitable education, training, 
and learning services that support the process of (digital) TT to 
companies. The proposed learning framework was designed, 
evaluated, and improved with the support of two EU projects, 
and these processes are discussed in brief. 

DESCRIPTION
The primary and leading results gained in this way show that 
the learning framework has immense potential for application 
to similar cases, and it can facilitate and expedite the process of 
TT to companies. The study is concluded with some directions 
for future works Digital transformation has recently attracted 
the attention of businesses and companies at a pace never 
seen before. Digital transformation which is the integration 
of digital technology into all areas of a business has become a 
hallmark of business empowerment. In the digital sphere, digi-
tal transformation and digital technology transfer have enabled 

businesses and companies of all sizes to boost their competi-
tiveness. For example, they help businesses and companies to 
increase their profitability, marketability, and agility; improve 
their operational efficiency, the quality of products and ser-
vices, and collaboration within and across functions; leverage 
their customer satisfaction into loyalty; drive sustainability 
efforts; as well as reduce their costs and human error. Fur-
thermore, the processes of digital transformation and (digital) 
technology transfer are very important for companies as they 
provide access to specialized expertise, accelerate innovation, 
enhance competitiveness, offer cost savings, enable flexibility 
and adaptability, promote collaboration and partnerships, and 
facilitate talent development. Through embracing digital trans-
formation and (digital) technology transfer, companies can 
leverage external knowledge and resources to drive growth, 
develop sustainability, stay ahead of the competition, and 
thrive in the digital economy. 

CONCLUSION
Nowadays, a large number of universities around the world fo-
cus more and more on these processes through transferring 
knowledge, research outcomes, and intellectual property de-
veloped within a university setting to the commercial sector or 
other organizations for further development, application, and 
utilization. The digital transformation and transfer of technolo-
gy aim to bridge the gap between academia and industry, fos-
tering innovation, economic growth, and societal impact. De-
spite offering many opportunities, the process of transferring, 
adapting, and integrating (digital) technologies might impose 
various challenges and entail different organizational and tech-
nical changes to businesses and companies. To respond to this 
challenge, one potential solution is to take advantage of DIHs.


