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ABSTRACT

The purpose of the study which has been developedthe pre-assumption that those who know very ateut
the football spectators in Turkey are Provincialr&itors of Sports, who officially direct sports Turkey, is to
make the football spectators in Turkey recognirethé light of certain views. The questionnaire waseloped to
reach that goal was applied to 52 (64, 1%) Prowvahddirectors of Sports who represent the main papah.
Insufficiency of football spectators' conscienc@.886), insufficiency of their knowledge regardihg game rules
(53.8%) and their exaggerated reactions duringghene (80.8%) was emphasized by most of the attend&hile
the view that “most of the spectators are fanstanfirmed by 42.3% of the attendants the rate o$¢hwho say it
is not at fanaticism level are 38.5%. There ioalse problem of racism from the audience stated they were
Turkish (32.7%). The opinion that “There is no pierh of racism among the Turkish spectators” waswaned
mostly with “yes” with 63.5% rate. In the studyetk is no problem of racism among football spectatmwever it
was emphasized that some political and ethnicablems shall be encountered unless measures ara.take

Key Words: Football, Spectators, Fanatics, Fans, Football t8p@s in Turkey.

INTRODUCTION

Sports is a social reality that enables peopleci@hbp, explore themselves and to make socialioa&athat makes
contribution to social integration and which hasdiee the center of interest by older/smaller afidkof people
from all types and age groups. The Football whicganerally the first thing that comes to mind wtadking about
sports is among the universal incidents which @ugiht most and watched simultaneously by billiohgeople

around the world by television broadcasts. The tsdihat Football has become a branch of sportsetketeded
universal limits and has become a branch of speatshed and followed from all around the world havade it

stand out amongst the other sports branches.

It is an undeniable fact that there are a consideraumber of people who just prefer watching (&miéng) it
instead of enjoying it as a game. It draws thenditia that there are two important actors and eauith the basis of
sports. The first one is the active participantsctvimean the producers, say players, and the semwnés the other
party which is named with such concepts like sgecta audience, fans etc. who are the buyers opthsented
service (consumes sports) [1], the passive atteaadan

Being a spectator covers also many concepts (fanatics, hooligans, etc.) in general terms astimsumers of the
service of sports. The concepts of fans, fanatiwmligans include different meanings. It will no¢ la good
approach to evaluate the sports fans that justyemgiching with the spectator who are the fans t#faam and who
cheers/worries with the winning/losing of his/hearn [2]. Especially some of those during a matdtregeited and
become full of life while some just focus on theafity of the game and enjoy the pleasure of watghithose who
follow without aware/unaware of the rules of thangasometimes criticize referee decisions and plapeices
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while some just focus on scoring a goal. Being ectgior is like the beginning phase of being a fégither the
joy/enthusiasm felt with after a win nor the griefter a lost game is so exaggerated. But for thes fdne
sentimentality created after a winning or losingrisch more intense. If his/her team loses the faeklike s/he
struggled on the pitch and lost it and it his/lesmnh wins the game s/he feels as if she has wott@yi To say, the
bond of fans with their team is much stronger ttrai of spectators. While fans refer their teamallanoments of
life not just on match days, the spectators aregdly defined as a mass of people who don't shoyiaterest out
of the match days and forget it soon after [3].

Football spectators are the first thing that coteemind among the spectators of sports. It is the concepts of
fans, fanatics and hooligans have become integratbdhe branch of football. For instance the diogsof are you
fans/fanatic? Is generally replied in terms of atlfiall team. Spectators don’t show a homogenous&ton in

demographic, social, psychological and social tefBspecially the differentiations in social andtatdl codes are
remarkable. This differentiation can be formed asstBrn/Western Societies or nations English/Turkibhe

feelings arising when it is talked about Englisbtfmll spectators are different from that of wheis italked about
Turkish football spectators.

On this concern sports managers have the most temganle within such a process when the spectatmisplayers
are organized and they should treat equally. It sucountry like Turkey where sports is mostly asctdd by the
state, official sports managers [4] are the exesudé state’s general or local sports politics with process of
managing sports [5]. Turkish sports are executegr@vinces and their under-directorates and in strigcture the
Ministry of Youth and Sports stands as the top rganaGovernorates have the authority to repredenstate in
local terms while the Youth Services and Generab®ors of Sports are the official authorized mamna@f sports.
This management covers the conduction of activéied organizations of all sports branches in praasn

MATERIALS AND METHODS

Most of the football spectators in Turkey are farsalyet there is no fanaticism or racism problemoagthe
football spectators. Setting off from basic hypsikes and aiming to enlighten the condition of lbadit spectators
in Turkey by reviewing the Official Sports ManagéPsovincial Directors of Youth and Sports), thisdy has been
limited to the views of Provincial Directors of Yihuand Sports regarding the football spectatorEurkey. Views
and opinions of official sports managers regardipgctators, referees, sports facilities and on nfelgs are
important in terms of their official titles and imgiality. More than half of the Provincial Directoof Youth and
Sports in 81 provinces who represent the main @tioul have been reached (n= 52, %64.1).

It was reasoned from the assumption that Officiadbr& Managers are the most suitable persons imntpartial

assessment of football spectators in Turkey. Pesstipnnaire work was made and certain questions vamoved
from the questionnaire in order to reach the gdahe work. After the Cronbach’s Alpha value 0.77 of the
guestions were found final shape of the work formiedhese formed questionnaires it was given efgarding the
content of the work in which the participation afoRincial Directors of Youth and Sports of 81 prosés was
achieved. It was talked face to face with the vtdwnattendants of the work and questionnaires Vibeg. The

personal participation of the researcher to theoti@tions enabled observations that direct theerdrapplicable to
the purpose of the work and their latter usage thighsupport of literature.

After the obtained data were uploaded to computasirenment, the percentage and frequency distoinsti
constituted by demographic features thanks to ssi@l programs were determined by descriptiveissical
method.

RESULTS

15 opinions of Provincial Directors of Sports coiapt with the purpose of the study were given pliscerder to
provide the assessment of football spectators ikélyuin many ways. 10 of 16 Metropolitan Municip&ls and 42
Provincial Sports Directors in Turkey attendedte study. Their age averagesxs 44.94 + 1.45, their work year
averages iX= 3.51 *+ 0.22 and almost all of them are marrieglZ%). Most of them having bachelor's degree
(71.0%), 48.1% of the Provincial Sports Directors the graduates from such departments like Gradsahools
for Physical Training and Sports, Faculty of EdigratPhysical Training and Sports Teaching whichediraining
mainly on sports. 92.3% of the participants dedhwuch sports like wrestling (38.2%), football &%), basketball
(11.8%), volleyball (11.8%), tackwondo ( 8.8%) hiaalil (5.8%) and more than half of them (55.8%) ouiétking
sports. 78.8% of Provincial Sports Directors are thns of Galatasaray, Fenerbahce, Besiktas arakzdmapor
which are expressed as “the big four”.
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Table 1: The table of Views Regarding the Spectatsrof Football

Opinions of Provincial Directors Regarding the Fooball Spectators Yes% No% Partially %
(1) Conscious of spectators regarding sports isfficgent. 80.8 3.8 15.4
(2) Spectators’ have little knowledge regardinglfiadl game rules. 53.8 135 32.7
(3) Most of the spectators are fanatics. 42.3 9.6 48.1
(4) Reactions of the spectators during the gamexaggerated. 80.8 9.6 9.6
(5) Conscience of spectators regagdiootball increases when they are qualified toe8wgague. 46.2 21.2 32.7
(6) Spectators of four big clubs are more consctmmsparing to that of others. 15.4 51.9 32.7
(7) Spectators of the big four are more consciaumsparing to others. 5.8 76.9 17.3
(8) Spectators of eastern teams are more consooongaring to others. 9.6 84.6 05.8
(9) Palitical and ethnical problems shall be moiretbotball unless precautions are taken. 519 415. 327
(10) There is no fanaticism problem among Turkjsbcsators. 38.5 32.7 28.8
(11) There is no racism problem among Turkish sgers. 63.5 26.9 09.6
(12) Public Opinion regarding Sports positivelylugices the spectators. 13,5 48.1 38.5
(13) Team managers and trainers positively inflegthe spectators. 17.3 48.1 34.6
(14) Printed and visual media positively influertice spectators. 135 53.8 32.7
(15) Referees positively influence the spectators. 15.4 30.8 53.8

Most of the official sports managers (80.8%) empeathe insufficiency of spectators regarding spo58.8% of
the participants said no to the view that “Spectaithave little knowledge regarding football gam#es” while

13.5% of them answered “no” to that question. Migjoof the participants confirmed that most of toetball

spectators are fanatics by answering “partially8.146) and “yes” (42.3%). It is seen that most & farticipants
confirmed that spectators’ reactions are exaggetayeanswering “yes” (80.8%) to that question. Whhe opinion
that conscience of spectators regarding footballeimses when they are qualified to Super Leaguwenirmed

(yes) with a 46.2% rate, the opinion that specsatd four big clubs (big four) are more consci@asnparing to
that of others was rejected by more than half efghrticipants with a rate 51.9%. The opinion gyctators of
teams other big four are more conscious comparngthers wasn't accepted by the majority (76, 9%}he

participants. The opinion that spectators of eastieams are more conscious comparing to others’wasrepted
by the majority (84.6%) of the participants. Theinign that political and ethnical problems shall ineved in

football unless precautions are taken was confiriogds1.9% of the participants by answering “yes”this

guestion. But however, while the rate of those whbofirmed that there is not a fanaticism problemoagnTurkish
spectators was 67.3% by answering “yes” or “paytiathe number of those who said “no” to this gues (32.7%)

is also remarkable. The opinion that “there is aocigm problem among Turkish spectators” which is of the
basic hypothesizes of the research was confirme@BiB£6 of the participants by answering “yes”.

The number of those who object to the opinion tRablic Opinion regarding Sports positively influescthe
spectators was near to the half of the particip@#8sl%). More than half of the participants (53)8%jected to the
opinion that printed and visual media positivelfitience the spectators by answering “no” while thie of those
who said “no” to the opinion that referees positneafluence the spectators was 30.8%.

DISCUSSION AND CONCLUSION

Moving from the pre-acceptance that with their @i sports manager title and their executive parsitvithin the
application the Provincial Directors of Youth ando@s shall objectively assess the football specsathis work
aimed to provide scientific data to literature thgh the different views on football spectators inrkey. 52
Provincial Directors of Youth and Sports in Turkatyended to the research. Moving from 15 diffengatvs like
“yes, no, partially” football spectators in Turkesere assessed specifically by the Provincial Dinecof Youth and
Sports.

Most of the official sports managers (80.8%) emj#eathe insufficiency of spectators regarding sp@tifficiency

of the sports conscience carries the meaning ofgb@ivare of the rules or behaving accordingly Wi rules. In
works directed towards the popularization of spoasscience of Turkish society it is drawn attemtio those that
should be done to make sports noticed by the sodietTurkey it is drawn attention to the point tha Turkey

sports is not sufficiently perceived in Turkey athe insufficient number of various national andemfational

organizations [6].

It is accepted that media especially the sportsiantedk an important role in increasing the spoadsscience of the
society it is also indicated that they are insuéint in fulfilling this task. It is possible to esgss that various
unconscious rampancy and emotional behaviors layjndethe financial and emotional damages of thectspers
who express that they love their teams “to deaf¥f’course it is not true to relate unconscious bigha of the
spectators just to these mentioned reasons. Fantes it is expected for the high rates of finaggito clubs as a
result of various rampancy and violence and thelties given to spectators and clubs (plating withgpectators
for instance) to be deterrent. However, it was dietifor totally 61 matches of 37 teams to be playétout
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spectators due to the violence and tension in ZWWG- periods and it makes us think over the deteaffect of the
penalties when seeing Galatasaray on the top wittafches without spectators [7]. If the penaltiesendeterrent
then it wouldn't be expected for punished team ¢opkenalized over and over again. Of course thectemse of
spectators cannot be related to the punishment.eMemin literature there is no scientific data relgay that the
football spectators in Turkey increase comparingést or when elevating beneath to upwards.

Insufficiency of football game rules was confirmiegl 86.5% of the participants by giving answers witas” and
“partially”. It is remarkable that there is an ifficiency of works directed towards the interpraiatof spectators
by other sample groups even though the works régarthe questioning of the football rules knowledgfethe
spectators and the works to which spectators pellsoappeared can be seen. However, in a studyugeeavith
the participation of 500 spectators 47.6% of themwaered “partially” and “no” to a question concegitheir
knowledge of football game rules while in a differevork covering 524 persons similarly 43.7% of Hpectators
answered same [8, 9] Almost half of the footbaltptors’ insufficiency on this issue is a mattattshouldn’t be
ignored. Because while the game knowledge of tleetapors are being questioned, similarity of thegaf those
who claimed to have knowledge on football gamesraled those who answered that they partially knowom'’t
know about these rules has a type which prevenkingigeneralization on this matter.

While the 42.3% of the attendants mostly of whoenkanatics answered “yes”, 48.1% answered part{@iyple 1).
It is difficult make a statement that the basideafm fanaticism derives from political or ethnioahsons in Turkey
where there is violent team fanaticism that triggeotball fanaticism. Because it can be saidithdurkey football
team spectators’ past don't have any history réggrécconomic, denominational, religious, ethnicabts or
political conflicts and being a team supporter fyoktis a basis on city or just competition betwdenteams [3].
However there are examples in many countries tka¢rgence fanaticism and violence based on padljtetanical
and religious reasons. The competition betweendgdlasCeltic team -which shows political and denortioval
difference among many fan groups in England thatnis of the countries associated with hooliganismwhich
there is a dominance of Catholic fans and Glasgawg@rs which is supported by Protestant fans igusttbased
on football [3, 10]. It is possible to give exanmple politically based supporters in Scotland anel, Italy and Spain
[3]. Although there is no fan profile in Turkey leaison political and ethnical reasons, it is implolesto ignore the
fanaticism and violence in Turkish football histofyhe incidents occurred in the tribunes of matqilaged in 1967
between Kayserispor and Sivasspor and in 1969 leeterikkalespor and Tarsusspor, in terms of tresults [10,
11]. When the reasons of the incidents in Turkisttfall history are examined, it is difficult to me&n about any
incident that recalls racism in terms of the researin literature and of the results of the work.

Based on this fact, most of the attendants ansivgres” (63.5%) to the view that follows “there ® racism
problem among Turkish spectators” which is oneneftiypothesizes that constitute the basis of thikwand thus it
was expressed that this condition is not yet ssem@oblem. The opinion that political and ethhgrablems shall
be moved in football unless precautions are takas eonfirmed by 51.9% of the participants by answelyes” to
this question.

Since the football teams in Turkey require comjmetiin different categories such a$ Beague, 2 League, T

League and Super League, it cannot be said thapihetators’ profile is homogeneous. The opiniofcohscience
of spectators regarding football increases whew #re qualified to Super League” is approved alnmadt of the

attendants (42.6%) by answering “yes”. It was osethat 51.9% of the attendants answered “noh¢oview that
“spectators of four big clubs are more consciousgaring to that of others”. The views that “spemtsitof the big
four are more conscious comparing to others” ambCtators of eastern teams are more conscious cmmga

others” were not also approved by most of the dtats (Table 1). The fact that spectators in Turkaye no
homogeneous structure is natural since there anpetitions in different leagues. Different fan piefvorks of fan
groups in Turkey center on (Besif@arsi, Galatasaray/Ultraslan, Fenerbahce/Genc rHeneBursa/Teksas,
Trabzon/Cilginlar, Sakarya/Tatangalar, Sivas/Yidgda.) [3].

While Turkish media announces news regarding fdbtggectators they move from this private fan gup
Differentiation among fan groups is made throughafecism. It is expressed that the most fanatiaigsoare lined
as the following: Besiktas, Bursa, Ankaragucu, @alaray, Goztepe, Karsiyaka, Diyarbakir, Mardin and
Fenerbahce [12]. Not only is it possible to seeksargarding that the differentiation among themse dgroups
changes over competition, but also no work regardire conscious levels of the fan groups has begtenn
Turkey. It is seen that most of the participantafitmed that spectators’ reactions are exaggerayednswering
“yes” (80.8%) to that question.

Regarding the view that sports media, governmeénsaitutions on sports, sports clubs, all amatauprofessional
players and spectators, sports public opinion ortgf12] positively influence the spectators waam® the half of
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the participants (48.1%). With this concern it wasntioned in B article of the Fair Play Guidelines that sports
public opinion had important functions in the aseiment of peace and friendship [13].

Influence of team managers and trainers on otlemahts concerning spectators and football is a kriawt. It is
seen that a very little part (17.3%) of the attenslgositively influenced trainers and managergqeEilly the
belief and attitudes of team managers and traioenserning the winning of a match at all costs roagstitute
negative examples. Carriage of training to a psifesl vocation field results successful trainiade a profession
that also brings much money [11]. For this reasehile it is expected for trainers and managers deitjvely
influence the spectators, the mentality based amiwg results pressure on referees and it beconasgtable for
spectators influenced by this to behave negatif@dy. It is expressed that written and visual meglso have the
same concern and they display a mentality thatiteigies all ways that result profits and they handustrialized
[15]. Written and visual media which is one of #féicient factors in directing spectators negatpvieifluences the
spectators. Similarly in a research made on 7780pet it is expressed by more than half of thendétets (53.8%)
that sports media has become insufficient in rgiswareness among the public [6]. With this condbare are
many works that draw attention to the point thatcsators behave negatively after negative exangkeshown on
sports media [3, 8, 11, 14, 16]. It is expres$ed teferees influence the result of the game tiheisttitudes of the
spectators. The view that referees positively grflce the spectators was accepted by a small pgittoa%) of the
attendants. When lining the factors that stir aggjmn among spectators it was expressed that oppoeem’s
spectators comes first and the referees afterhierd are many works that underline that footbalkk igame of
mistakes and thus referees positively/negativelyémce the spectators [11, 12].

In this work directed towards the recognition obtfmall spectators in Turkey it is emphasized thatgroblems of
hooliganism, racism and political ethnical probletimst cause big international problems might als@sd&en among
Turkish football spectators unless precautionstaken. It is emphasized that the insufficiency loé football

spectators regarding sports conscience and fogihatle rules doesn’t show difference in terms offémes of the

Big Four, Eastern Teams and the supporters of ddams. The fact that aggression and violence dsirow

generality in turkey like many European countrieesh’t mean that they shall increase in future.efbs of

political and ethnical problems in football in suchuntries like Turkey where macro change and foamstions

are experienced makes it compulsory to take prewauat this field.
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