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ABSTRACT

The main purpose of this study was the relatiomvbet emotional intelligence and job satisfactiommn and
women employees. For this reason, 56 people wessechrandom stratified and their data were gathebgd
running Sibria Shiring emotional intelligence queshaire and Bray field&Rothe job satisfaction gtiesnaire .
After that, to analyze the data, Pearson correlatioegression analyzes and independent T was (Results
showed that there is a relation between emotion&lligence and job satisfaction. The relation betw job
satisfaction and each of the emotional intelligemciteria (self-awareness, self-control, and socskills) were
upheld and | became clear that there was no sicgnifii difference between men and women’s emotiatelligence
and job satisfaction.

Key Words: Emotional intelligence, Job Satisfaction, Selfaa@ness, Social Skills

INTRODUCTION

Since the arrival of emotional intelligence in gisglogy literature, this structure was surveyedifferent areas of
job and workshop. In fact, researchers have beemyal trying to achieve the relation of this struetwith
important effective causes in job success andlfifalb satisfaction. Victor Voorm says: job satistian is a mental
achievement which a person has about his job asdhitloing of an organizational behavior. Therefeatisfaction
and doing the job is created with completely défarcauses [9,11]. Ginsberg et al. who have censitljob
satisfaction from different perspectives, pointio kinds of job satisfaction 1) inside satisfantwhich is provided
from two resources: first the joy which human detsn working and having a job. Secondly the joy ethpeople
get from watching progress or doing some sociglaesibilities and reaching capabilities and perkteradencies.
2) Outside satisfaction which has relation with @tvironment conditions and employment and everynert is
changing and developing[10]. From outside satigfactriteria for example job environment conditipsalary
ranges and prizes, kind of job, the relation betwemployee and employer can be counted out [Mi0E
principle, which high intelligence guarantees hureaocess in life, has many exceptions. Persontessidn society
finally is upheld by criteria separate from intgéihce and talent. Other characteristics which aresidered as
emotional intelligence are so important in perssatcess. Emotional intelligence includes manyattaristics like
self enjoyment and self motivation, strength arabidization in face of defeat, hope not to give tgking out
depression and hopelessness in thinking, intimaxy lzaving hope [5]. Charles Darvin (1837) firstdt@bout
emotional intelligence. He could prove that emdtiane rudiments of people’s compatible behavioolge$tatistics
probing and today's fast computers. Decision-makesse with these results as a basic part of emaition
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intelligence (Baron-en 2000). Dr. Walter Michael/american psychologist- did a length research i60L&n four-
year-old children. He suggested the children ifytheuld wait till he gets back they'll get two sw&ebut if they
don't, they'll get one now. With emphasizing theisting in face of postponing the results, he camgahese two
groups of children and reached interesting resaltd differences between two groups of teenagershwhi
considering them can bold emotional intelligenceeducation and emotional flexibility. The ones wesisted
inside manners would do better in society as teensadpe better people, face the life problems helie less
breakable in face of emotional pressures, challgmgblems instead of running, are trustable, seffeshdent and
highly creative. But the one out of three childwémo grabbed the sweet had a little of these cheriatits and were
problematic from psychological perspective. Then @vay from social interaction as teenagers. Theyew
pertinacious and couldn’t decide what to do. Pnaislevould lead them easily to fail. They considetteemselves
not valuable; they lost organization in face of @omal pressures and couldn'’t trust anything. Tiveye possible
for jealousy and doubt, overreact with other’s ntiskavior and couldn’t postpone their needs evesr 4# years

[8].

Peter Salovi, John Meyar studied about human’'dityuzharacteristics such as intimacy, self-awassneontrol
excitement and emotions. They indicated most peapléld do it better with high emotional intelligenbecause
they understand their excitement and show it, thiegn is the time and can control their mood pelfddaf.

Pool (1997) in an article proclaimed excitement g#omal health is a predictable factor for job argleation
success. With studying on 27 students he underdfoaidthe marks average of students with highegeaof
emotional intelligence had a significance differemgth students with lower degrees of emotionadlligence [3].

With studying 175 high school students , Gangotsl &eterson understood that students with highetienal
intelligence in school, home and their friends tielsship and work environment experience less dgféian
students with lower range of emotional intelligenigd. Chris Watkin (2000) reached below resultstmémotional
intelligence and job progress:

Using emotional intelligence makes job decision immgkprocess to develop and improve. Emotional ligeahce
has a direct effect on selling goods and peoplk high range of emotional intelligence do quitetdrein technical
jobs [2]. Kelly and Kaplan (1993) in a probing ielks laboratories about being a star and succkséfsome
engineers and scientists comparing others reachkuviresults. These successful stars were markéd thvese
characteristics. Cooperating their efforts effeglyvwith team, leading and taking responsibilitiesagreements,
accepting others’ ideas, convincing and increasiogperation level and avoiding disagreement, ojagitime
and job responsibilities [5].

So, several researches done in understanding tgonebetween emotional intelligence and job estiand job
satisfaction make cautions about this issue. ReBees who surveyed and study emotional intelligdreleeve that
emotional intelligence has important effects offiedént human activities like leadership and leadprgfessional or
job improvement, working life, family life and spsal relationship, education, emotional health, Emotional

intelligence shouldn’t be considered as a replac¢rg<ability>, <knowledge>, and <job skills>. Tkeggestion
is that emotional intelligence can improve profesai activities and job positions andmake peopdenigob skills

[11]. Many researchers (Golamn,1995, RichardsonErahs, 1997, Finegan, 1998, Cangelosi and Petet998,

Quotinf from Ebi Samera 2000, Coover 2000) beligvat emotional intelligence can do so much bettan

general intelligence in making the individual swsxfel in education and work[3]. Cognitive approdhbkorists
believe that cognitive is the base for excitemdnie put the cognitive process away, excittmerit ke gone [5].
One of the important area which emotional intelige is involved is job choice, job environment, got

satisfaction. Recognizing emotions leads to knovtirgn more, and make the basics of knowing ottergitions.
Using emotions make beliefs, showing a feelingnoprioving group cooperation. Understanding emotieasl to

know about people’s motives, make us know othelsas better. Finally managing emotions let willustaccept
our emotions and use the data gathered by thenablgly3]. Because of excitements in jobs, job emwinent
counselors or people in charge of employees’ @eratiiust choose and elect employees base on edshsjalts

and characteristics and capabilities. For exanqaasciousness characteristic is a good foretetiterion for job

performance. In some stressful situations, sti@ssance criteria must be on focus. Employeesiriatly and social
interactions are the vital angle of so many jolsusl these characteristics can be called as enabtiapabilities,
but these are those personal and behavior chasdictemwhich have been examined, measures and ¢hfobesome
decades [3].
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The research done by Kingsbury and Davs showsetinations management is fruitful even in job intewiand
Caldwell and Burger underestand that there isatiogl between extroversion and geniality and bejuglified in a
job [1]. But most of the best job performance #m@ors are cognitive. Daniel Golman indicateshtécally
excitement doesn’t work alone. He says cognitivilsskan lead you up to the company’s door but eomat
intelligence will help you even after employmertt].[In a research done by Sarnia et al. in the fié the relation
between emotional intelligence and different jolbecia on several big companies employments in ééhistates,
Oklahoma, this result has been achieved that theogmes with higher level of emotional intelligenaee more
happy and more active and have more job satisfddfio The employees with higher range of emotional
intelligence are more relax in jobs with more inelegeency and less people saying what to do and ttler lire these
positions.Research Method:due to the nature of this research called thdioeldbetween emotional intelligence
and job satisfaction of Sama organization employ@eemshahr branch, this research is consideredreaation
research.

Participants: Participants are all employees, men and womenanfaSorganization, Qaemshahr branch, which are
busy with their job in the educational year 20Bample Group: 56 people, men and women, from Sama
employees of Qaemshahr. This number has been achilgvCorgis and Morgan’s tabample Making: Random
stratified. Research measuring toolsSibria Shiring emotional intelligence scale: duethe results gained by
Mansoori (2001) its reliability p=0.001 and r=0.68d its validity is measured 84% with Kronbach rodff].
Feeld and Rooth job satisfaction scale: test riitialis upheld by Bray Field & Rooth and 77 refesein Minnesota
University. The questionnaire’s items are sortedl'gstone method which talks about validity. Ale@her adults
number all agreed that each sentence mirrors jbleisatisfaction and annoyance. About the extecritdria, this
scale was calculated on 91 adults including 49 aresh 42 women, university students of Minnesota3a5t46.
These people’s marks correlation coparing to thekein job satisfaction scale of Hapak is very pdwleand is
reported 92% and its reliability index is 93%.

Table 1- data explanation

Gerl:ency Frequency| Percentage
Female 32 57.15
Male 24 42.85
Total 56 100

There is a high correlation between social skifid @b satisfaction which from the previous iterosial skills and
job satisfaction correlation is more than the athet means among surveyed criteria social skiltsottonal
intelligence is more important and effective thhe tthers . Thus, to increase job satisfactioneiopte teaching
social skills is an important factor. It is conchatthat emotional intelligence standard deviatempproximately
high and should work on it.

Table 2:job satisfaction and self —motivation variats explanatory data

varian Average | Standard deviatic | Numbe
Job satisfaction 124.24 19.26 56
Self motivation 27.45 5.46 56
Self control 27.97 5.17 56
intimacy 26.51 5.63 56
Social skills 27.5¢ 5.62 56
Emotional intelligenc | 137.2: 26.5¢ 56

Table3; correlation between emotional intelligencand job satisfaction

atisfaction
Criteria Pierson-correlation
Emotional intelli
Self motivation 0.925
Self control 0.934
Intimacy 0.926
Social skills 0.984
Emotional intelligenc 0.977
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Table 4 :Regression table

model Non-standrd Standardized | Significant level
B Sta Beta T Significant level
Reciprocal supposition 33.61 | 2.58 13 0.001
Self motivation 1.92 | 0.374 0.545 5.15 0.001
Self awarens -1.50¢ | 0.40( -0.40¢ 3.7¢ 0.001
Self control -0.225 | 0.304 -0.061 0.743 0.463
Intimacy 0.007 | 0.419 0.002 0.017 0.987
Social skills 3.104 | 0.544 0.906 5.701 0100

Between job satisfaction and emotional intelligeRearson correlation is taken which high correfattoobserved,
thus, as far as companies and people can increastoeal intelligence, job satisfaction goes higtem and work
output is higher either.

Table 4- Regression table also shows that froneuwdifft items in emotional intelligence, social ski§ the priority
and after that are self-motivation, self-awarensel;control and intimacy.

Table 5- Independent T, for comparing men and womejob satisfaction

Variance significant level T —test for average survey | Certainity distance
statisties| signifieance T Free line singnifieance| Average differencg Minimom | maximom
Job satisfaction for -, 595 0.535 0.719 54 0.477 4.58 6.38 -8.36 17.53
Accepted variance
Job satisfaction 0.717 34.60 0.478 4.58 6.38 -8.39 17.56

These two table above show that there is no sinifidifference between men and women job satisfact

Table 6- Explanatory data between men and women ertional intelligence

gender number | Emotional intelligence
Average | Standard deviatior] Standard deviation errg
Female 32 140.31 26.59 6.10
Male 24 134.055 26.86 6.33

Table 7- Independent T, for comparing men and womeemotional intelligence

Significance variance

T —test for average survey

Certainity distance

. N Free L Average Average . .
statistics | signifieance| T . singnifieance . difference minimom | maximom
line difference error
Emotional " intelligence ; 7, 0787 |0712| 54 0.481 6.26 8.78 1158 | 2410
for accepted variance
Emotional _inteligence 34 0.481 6.26 8.79 4159 | 2411
for non-accepted variance

These two above tables show there is no signifiddfgrence between men and women emotional igestice.

DISCUSSION AND CONCLUSION

The first hypothesis wich is a relation between Samployees’ emotional intelligence and job satisfa. Due to
spreading marks close to natural and normal, Peresoelation coefficient parametric test was uaed p=0.001
and r=0.974. This equals to Dan King Van's resed®fl96), Ern Maski & smaraei (2008), and Simin Hosa

Monavareye Yazdi [4].

In the second hypothesis which is a relation betwjeb satisfaction and emotional intelligence ahnelirt criteria,
Pearson correlation coefficient test was used. Betwself-awareness and job satisfaction r=0.44 &%ept
significance, between self-control and job satitfecr=0.061 with 95 percent of significance, bedwentimacy
and job satisfaction (rp=0.002) with the possibildf 95 percent significance, between self-motatand job
satisfaction with 95 percent significance, therssignificant correlation. In the second hypothestsich is the
relation between job satisfaction and emotionadlilgience are its criteria, Pierson correlationfioent test was
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used. Between job satisfaction and intimacy rp=09%%6 significance, between intimacy and job satisfa
(rp=0.002) with 95 percent significance, betweelfrre®tivation and job satisfaction with 95 percetitere is a
significant correlation.

For the third hypothesis which is the differenceman and women job satisfaction, due to the twaiggsopT test wa
used for independent groups. Results show thasatisfaction calculated T percentage and signifiedevel with
95 percent the certainty zero supposition is repkcin other words, there is no difference betwaen and women
job satisfaction.

For the fourth hypothesis which is the differenéemotional intelligence of men and women employeeg to the
two groups, T test was used for independent groResults t=0.712 in the significance level with @5 zero
supposition is not rejected. It means, there idifference between men and women job satisfaction.

Also, Johan B. Krick’s Researches from Pesilvani@ersity about the relation of managers emotiamilligence
and teachers job satisfaction show the positivatioel of qualifications related to emotional inigdince like
managers optimism, intimacy, self-awareness, smifrol and job satisfaction[5]. In fact, these bagialifications
from emotional intelligence create correlation aedonance in schools which is of managers respttist)
because it can maintain teachers’ job satisfacdeen in disagreements. So, job satisfaction is ttveemost
important criterion in job success [9]. consideb jeatisfaction as a mental item and call it an émat
compatibility with job and job conditions. In othewords, if the job makes the joy for the individulaé/she will be
satisfied with the job. In contrary, if the job doé give the joy to the individual, here the emyde blames the job
and tries to change it [9]. In Hoppock’s idea, gdtisfaction is a confusing and multidimensionaicapt and is
related to emotional, physical and social crit€jaDne item cannot make job satisfaction, butaupgrof different
issues make the individual feel job satisfactionairspecific moment of his working and tell hims#ift he's
satisfied with the job and enjoys it. An individuainphasizing different items including payment,’§obocial
position, job environment, and its output in diffiet times feels job satisfaction in different waysit Divis also
considers job satisfaction as employees compatibhtk incompatible emotions who look to their jobhwihese
emotions [9].
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