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Introduction

Primary care will play a big role within the COVID-19 response
by differentiating patients with metabolic process symptoms
from those with COVID-19, creating associate early designation,
serving to vulnerable folks address their anxiety regarding the
virus, and reducing the demand for hospital services. This
document provides national and subnational health managers,
still as workers at medical care facilities, with interim steering on
timely, effective and safe certificatory management of patients
with suspected and confirmed COVID-19 at the first care level,
and delivery of essential health services at the first care level
throughout the COVID-19 eruption.

To minimize contact with persons UN agency could have
COVID-19 inside health care settings, medical care suppliers
square measure inspired to still implement a system for virtual
and/or phone phone consultations, once and wherever doable and
applicable.

Once doable, medical care suppliers ought to conduct a
consultation over the phone, video, or secure electronic
communication to see if a virtual/telephone consultation can do
or if associate in-person appointment is critical and/or additional
applicable.

All medical care suppliers ought to still be out there for
medication renewals (office coverage, phone/fax,
communication with native pharmacies, etc.), together with for
those patients on drug regimens or opioid agonists UN agency
can want their measured renewals by their main prescriber (in
most cases their family doctor) and will not be forced to hunt
drug renewal elsewhere.

Patients ought to be supplied with hand sanitizer, access to
tissue, and a hands free waste receptacle for his or her used
tissues and used masks. Make sure that patients perceive that
they must eliminate tissues properly and will not take their
masks off in waiting areas. All patients ought to be educated to
hide their nose and mouth with a tissue once coughing and
physiological reaction, eliminate the tissue within the receptacle
and to use the hand sanitizer right later on. Collection ought to
be denote on metabolic process prescript, together with the way
to “Wash Your Hands.”

Primary care suppliers could provide clinical assessment and
examination to patients UN agency screen positive following drop
and make contact with Precautions. This includes the subsequent
PPE: gloves, isolation robe, a surgical/procedure mask, and eye
protection (Goggles or Face shield).

If medical care suppliers aren't ready to follow drop and make
contact with Precautions they must divert the care of the patient as
applicable. This includes: to the emergency department for testing
and patient care if the rationale for the medical visit is pressing, or to
associate assessment centre for testing.

Primary care suppliers ought to be knowledgeable on the right
sequence of donning and doffing PPE. Visual factsheets for ‘Putting
on PPE’ and ‘Taking off PPE’.

Testing for COVID-19

Primary care suppliers ought to be aware of native testing locations
(e.g., emergency departments and/or assessment centres) and their
specific protocols and criteria. Testing choices square measure
printed below.

Referral to the closest emergency department or assessment
centre

Primary care suppliers ought to follow their native testing location’s
protocol regarding referrals for testing.

Testing within the medical care office/clinic

If a patient was within the office/clinic and later tests positive for
COVID-19, medical care suppliers, if aware, square measure
inspired to decision their native public health unit for
recommendation on their potential exposure and implications for
continuation of labor (including multiple website work).
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